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CTatTa NnpucBaYeHa BUCBIT/IEHHIO aKTyas/lbHUX NUTaHb YNpaB/iHHA My3eiHMK ycTaHoBaMu. O6rpyHTOBAHO YHi-
Ka/IbHICTb My3€liHMX YCTaHOB NPIOPMTETOM HayKOBO-LOCAIAHNLLKOT AiSNIbHOCTI, YHIKA/IbHICTIO KOMEKLiA Ta cneuy-
dhikol ynpaBniHHA pecypcamn. 3akLEeHTOBaHO yBary Ha BKiagi My3€eiB B PO3BUTOK OKPEMUX Fasy3eii eKOHOMIKM,
30KpeMa Typu3My, pekpeauji Ta iHAycTpii rocTuHHocTi. OcobnmBa yBara npugifieHa KOMyHikaLisiM siK KNio4oBOMY
eneMeHTy epeKTMBHOI CUCTEMY yNpaB/iHHA: MpoaHasli3oBaHO CoLjiasIbHWIA Ta EKOHOMIYHWIA MiAX0AW, BUAW BHYTPILL-
HIX Ta 30BHILLHIX KOMYHiKaLii, X Knacudikauilo 3a cnocoboM NofaHHs, HanpsMoMm, cheporo, METOH, Li/TbOBOKO
ayauTopiero Ta kaHanamy nepegadi indpopmadii. letanbHo po3rAHYTO BHYTPILLHI KOMYHiKaLii, cnpsAMoBaHi Ha nif-
BULLEHHS MPOAYKTUBHOCTI npaui Ta edpeKTMBHOCTI peanizayii cTpaTeriyHnx pilleHb, a TakoX 30BHiLLIHI KOMYHIKaLiT,
L0 hOpMYHOTb LOBIpY rPOMAZCbKOCTI, opraHis Bnaaun, 3Ml, napTHepiB i CMOHCOPIB.

KnouoBi cnoBa: My3eliHnii MeHeMKMEHT, KOMYHikaulii, My3eliHa ycTaHOBa, My3eiHi KOMYHiKaLji, 30BHiLLIHS
KOMYHiKaL,isl, BHYTPILLHS KOMYHiKaLisi, KOMYHiKauUiiH1iA npoLec.

The article is devoted to the study of the features of the activities of museum institutions and their significant
contribution to the development of tourism, recreation and the hospitality industry. It is shown that museums form
unigue cultural and educational products and services that enrich the tourist market, create additional value for
visitors and contribute to increasing the attractiveness of territories for recreation and cultural consumption. The
specifics of museum management are determined, which significantly differs from the management of commercial
enterprises due to the priority of scientific and research activities, the non-commercial nature of operation and the
unigueness of collections and museum institutions. The main objects of museum management are considered,
including human resources, material, financial and technical potential, marketing activities and communications, and
the features of assessing the value of museum collections and the complexity of comparing individual objects are
also emphasized. Special attention is paid to communications as a key tool of an effective museum management
system. The social and economic approaches to defining the category of “communication” are analyzed, their role in
consolidating participants, organizing interaction and managing the transfer of information both within the institution
and in interaction with the external environment is highlighted. Internal communications aimed at increasing labor
productivity and the effectiveness of implementing strategic decisions are considered in detail, as well as external
communications that form the trust of the public, authorities, the media, partners and sponsors. The classification of
communications is given by the method of presentation, direction of interaction, sphere, purpose, target audience
and channels of information transmission. The importance of the two-way communication process as the basis for
the exchange of knowledge, experience, ideas and emotions, which ensures effective interaction between staff,
visitors and partners, is emphasized. It is highlighted that the formation of a museum management system taking into
account communication features contributes to the implementation of strategic objectives of museums, increasing
their competitiveness and role in the cultural and tourist development of the region.

Keywords: museum management, communications, museum institution, museum communications, external
communication, internal communication, communication process.
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MocTtaHoBKa npo6aemMmu. BigpomkeHHs Kpa-
THN HEMOXNIMBE 6€3 PO3YMIHHS Ta YCBIIOM/IEHHS
ICTOPUYHUX acneKTiB pO3BUTKY KpaiHu Ta hopmy-
BaHHA Hauii. Baxxnuea ponb y AaHOMY MpoLeci
BIABOANTLCA My3eliHUM ycTaHoBaM. My3eiiHi
yCTaHOBM — Le 0cOo6nMBWUIA BWUA oOpraHisadyji,
AISANbHICTb AKOI, 3a3BUYaii, HOCUTb HEKOMEpLi-
HUIA XxapakTep, OCHOBHa 0CO6/IMBICTb AKOT NO/A-
ra€ He nvwe y hopMyBaHHi KOMMIEKCY MOCANYT,
NOB'A3aHUX 3 36epexeHHs M ICTOPUKO-Ky/b-
TYpPHOI cnafwuHu, a i 3A4iACHEHHAM HayKOBO-
[OCNiQHOT AisiNIbHOCTI. Y npoueci 3abe3neyeHHs
e)EeKTMBHOI AisiIbHOCTI My3eiNHUX YCTaHOB He
abu siKy ponb Bigirpae My3eMHUA MEHeMPKMEHT,
SAKUA  CNPSIMOBaHWIA Ha NiABULLIEHHS  SIKOCTI
MY3ENHOro 06C/YroByBaHHS!, YNpaB/iHHA nep-
COHa/iIoM, doopmyBaHHA eEeKTUBHOT OpraHi-
3aliiHOT CTPYKTYpU 3 ypaxyBaHHSM OCHOBHMX
TEeHAEHLi Ta HOBITHIX IHCTPYMEHTIB L0 Mpono-
HYE CyYacHWUA My3elnHUA MeHeMKMEHT. KOMyHi-
Kauii BUCTynawTb (pyHOAMEHTa/IbHUM iHCTpPY-
MEHTOM Yy CUCTEMI MY3eHOT0 MEHEKMEHTY.
MpoTe, AK CBIAUUTL MPaKTUKa, KOMYHiKauii K
IHCTPYMEHT MYy3elHOTO0 MEeHeKMEHTY 4acTo
HEeZ0O0LHIOITLCS, WO NPM3BOAUTL [0 3HeLi-
HEHHS PO/ KOMYHiKaUiiHUX NpoueciB Ta 3HU-
EHHS1 e(PEKTUBHOCTI MEHEMKMEHTY B LiNIOMY.
BuvkopucTaHHS KOMYHIKaLIHOrO iHCTpyMeHTa-
pito € BaX/IMBOK MNepefyMOBO (POPMYyBaHHSA
e(reKTUBHOI CUCTEMU MEHEMKMEHTY MY3EeNHOI
yCTaHOBW, 34aTHOI afanTyBaTUCb [0 BWK/IVKIB
CbOrOZlEHHS.

AHani3 ocTaHHIX gocnigKeHb i nyonikawii.
Mpobnematvka edeKTUBHOrO (OYHKLIOHYBaHHS
My3€eliHNX yCTaHOB Ha OCHOBI (hopMyBaHHS edhek-
TMBHOI CUCTEMU MY3EHOIO0 MEHEDKMEHTY € Ha-
3BMYaliHO aKTyasIbHOK B YMOBAX CbOrOEHHS Ta
npuBepTae HeabWsKuii iHTepec y AO0C/iAHUKIB
pi3HNX Hanpamis. Oco6NMBOCTI PYHKLOHYBaHHSA
CUCTEMW MEHEKMEHTY My3eiHOi yCTaHOBU Yy
CBOIX npausx gocnigpxkysanm O. MinawoBcbka,
K. XayctoBa [3], M. benikoBa [1] cnpsimyBana
HayKOBI 3yCU1A Ha AOCNILKEHHA CyYaCHUX TEH-
[OEHLA My3eNHOro MEHEMKMEHTY, posii HayKOBO-
[OCAIAHNLLKOT AIANbHOCTI HA AIANBbHICTb MYy3€iB,
PO3LLUMPEHHIO CNEKTPY Nocnyr Ans BiasigyBayiB
Ta (OpPMYBaHHIO  KOHKYPEHTOCMPOMOXHOCTI
My3eiB. AsueHko T. [4] gocnignna micue Ta ponb
KOMYHiKaLii y cucTtemi MeHepKMEHTY opraHisa-
uin. C. HasapeHko [5] cnpsmyBaB CBOI HayKOBI
3yCUNNA HA BMBYEHHSA BHYTPILLHIX KOMYHiKaLLii
Ta IX BMN/IMB Ha ePEKTMBHICTb AifANIbHOCTI OpraHi-
3auji. Paszom 3 Tm HefoCTaTHA yBara npugisieHa
[OCNIMKEHHIO OKPEMUX €efIeMEHTIB  cucTemu
MY3€eAHOTO MEeHEeMKMEHTY Ta KOMYHiKauisim,
30KpemMa.

MocTtaHOBKa 3aBAAaHHA: [JOCNIAUTM OCO-
6n1BOCTI dhopMyBaHHSI KOMYHiKaLili Ta iX posb
Ta Micue y cucTeMmi My3eliHOro MeHemKMEHTY.
BuBuntn 0co6nmMBOCTI  pOpMyBaHHS — edhek-
TUBHUX KOMYHIKaLiAi y cy4yacHOMY My3einHOMY
MeHeKMEHTI.

Buknag OCHOBHOro wmartepiasly pochni-
DXXeHHA. [iaNbHICTb My3eiHUX yCTaHOB pobuTb
BaroMuii BKaz, y po3BUTOK Typu3My, pekpeawii
Ta iHAYCTPIT TOCTUHHOCTI CTBOPIOKYN YHIKasIbHI
nocnyru, copmyroum Ta 36aradvytoum npoaykT
LLLO NPOMOHYE PUHKY BiAgNoBigHa rany3b. Myseii-
HUA MEHEeMKMEHT CyTTEBO BIAPI3HAETLCS Bif
MEHEeMKMEHTY HWKMX NiANPUEMCTB, AiSAbHICTb
AKUX HOCUTb KOMeEpLiiHMIA XapakTep. CyTTe-
BOK BIiIMIHHICTIO MK MY3eMHUMMK yCTaHOBaMMU
Ta nignpuemcTBamMu SKi CTBOPHOKOTbL i HagalTb
Nocnyru € Te, WO HEBIA' EMHUM €1€eMEHTOM AiANb-
HOCTi My3€eiHUX YCTaHOB € HayKOBO-AOC/iAHWNIA
Hanpsm Ta HeEKOMepLiHWIA XapakTep AisSNbHOCTI
[1]. BaxMBO Harosio0CcuTK, WO HAyKOBO-A0CAIA-
HULbKa AiANIbHICTb € MPIOPUTETHOK ANns 6iflb-
LLIOCTi My3eliHux yctaHoB. Came Li 0cO6IMBOCTI
3yMOB/IIOIOTb BM/IMB HA (POPMYBAHHS CUCTEMMU
MY3€MHOro MEHEMKMEHTY Ta 0CO6/IMBOCTI (PyHK-
LiiOHYBaHHSA OKpeMuX AOro nigcuctem.

B WMPOKOMY pPO3YyMiHHI My3einHWUIA MeHeOX-
MEHT PO3rNA4acTbCa K CUCTEMA TEOPETUYHUX
Ta MPakTUYHUX 3HaHb 3 YMNPaB/iHHA MY3€EEM,
nepcoHasIoM My3el Ta BCiMa Bugamun Aisb-
HOCTi My3eto [2]. O6’eKTaMn MEHEMKMEHTY Npu
LUbOMY OyAyTb JIOACBKI pecypcu, a noTteHuian,
MaTepiasibHi Ta iHaHCOBI pecypcu, TEXHIYHWIA
noteHuian, MapkeTUHroBa Ais/IbHICTb, KOMYHIiKa-
uii. O. Minawoscbka Ta K. XayctoBa HarosoLuy-
I0Tb Ha YHIK&UIbHUX XapakTepucThkax 06’eKTiB
MY3eHOro MEHEIKMEHTY, a caMe: YHIKasIbHICTb
Konekuii Ta 3ibpaHb, WO BMMarae pisHMX nig-
XOfiB A0 OUiHIOBaHHA Ta MOPIBHAHHA 06’EKTIB,
CK/TaZHICTb €KOHOMIYHOIO OLHIOBAHHA LIHHOCTI
€KCMOoHaTiB My3eiHOI YCTaHOBW, YHIKa/IbHICTb
KOXXHOT OKpeMO B3SITOT My3eiiHol ycTaHoBM [3].

Ocobnuea posnb y npoueci opmyBaHHS cUC-
TeMU MYy3eNHOro MeHeKMEHTY BiABOAUTLCSA
KOMYHiKaLisiMm. KomyHikaujii B CydacHMX ymoBax
€ HEeBi4'EMHOK YaCTUHOK CUCTEMMU MY3ENHOro
MEHEMKMEHTY a He [AONOMPKHUM [HCTPYMEH-
TOM AiSNbHOCTI My3eiHol ycTaHoBu. Cy4yacHa
HaykKa NPOMNOHYE Pi3Hi NiAXoAn A0 TpakTyBaHHA
KaTeropii «KOMyHikaLii»: NiHrBIiCTUYHWIA, pino-
COQOCbKMIA, NCUXOMOTIYHNIA, EKOHOMIYHWIA, COUj-
aNbHUIA. 3 TOUKM 30py hopMyBaHHSA eDEKTUBHOT
CUCTEMM MY3EMHOT0 MEeHEeMKMEHTY Halibinb-
LIWIA HayKOBUWI iHTEpeC BUKIUKAE couiasibHWIA
Ta eKOHOMIYHWIA Nigxoan. Y mexax couianibHoro
nigxony KOMYyHiKauii po3rnsagalTbCs K npouec
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00MiHY iHGhopMaLLi€to, SIKUIl cnpusie KOHcoigau,i
YYaCHUKIB i 3abe3neuye IXH0 B3aEMO/i0 Ta B3a-
EMHY NiATPMMKY. EKOHOMIYHWMIA nigxig po3rns-
[a€e KOMYHiKauii SK ynpas/iHCbKUA IHCTPYMEHT,
3a [I0NOMOroK SAKOro 3AINCHIOETLCA Nnepegada
iHdhopmaLiii BU3HAYEHOMY KOsy OCib K ycepea-
WHi opraHisauii, Tak i no3sa i mexxamu [4].

B My3eiiHin ycTaHOBI LUMPOKO 3aCcTOCOBY-
I0TbCH B OCHOBHI BUAW KOMYHIKaLiiA: BHYTPILLHI
Ta 30BHILUHI.

BHYTpILWHI KOMYHiKauii — e MDKOCOOUCTICHI
Ta rpynoBi B3aEMo/ii 3 METO 06MiHy iHpopma-
uieto 3aans ycniwHol peanisauii ynpaBniHCbKNX
pilleHb B My3€eWiHiil ycTaHoBI. CucTeMa BHYTpILL-
HiX KOMYHiKaLjii hopMyeTbCA 3 METOI € iHop-
MYyBaHHsI Ta 3a/Ty4eHHS CNiBPOOITHMKIB My3€eiiHOI
yCTaHOBM [0 Takoi cniBnpaui, ska AacTb MOX-
NIMBICTb NIABULLMTM MPOAYKTUBHICTL Mpaui Ta
edreKTUBHICTb peanisaLii cTparerii yctaHosu [5].

30BHILWHI KOMYHiKauji — Lue 0bmiH iHdhopma-
L€ MK My3€EM Ta e/leMeHTaMun 30BHILLHbOro
cepefoBua (PYHKLIOHYBaHHA My3eiHOI ycTa-
HOBW, a came: opraHu Bnaaw, HaykoBi ycTa-
HOBM, 3acoby MacoBoOi iHjpopmaLji, HaBYas IbHI
3aknagw, Biggigysadi, rpoMaCbKiCTb, MapT-
Hepu Ta iHWi. CTBOPEHHA edpeKTUBHOI cUCTEMMU

30BHILLHIX KOMYHiKaUili fae MOXINBICTb My3eli-
HiiA ycTaHOBI hopMyBaTtun AO0BIipY, 3a/1yyartu rpo-
MafCbKiCTb, opraHu Bnagn, 3MI B AisNbHICTb
My3eto, NiABULNTY OT0 KOHKYPEHTO34aTHICTb.
Cuctema My3eMHOro MeHeKMEeHTY  Ans
3abe3neyeHHs epekTUBHOI AisiIbHOCTI My3eil-
HOI YCTaHOBU BMKOPUCTOBYE LUMPOKUIA apceHan
KOMYHiKaLi, knacudikauia skux nogaHa B Ta6.1
Locnimpkytoun KoOMyHikalin B cuctemi Myseli-
HOr0O MeHeMKMEHTY Clif 3BEpHYTW yBary Ha
KOMYHIKaLiiHWiA npouec, K NOCMiAOBHICTb AiiA,
yepes AKi BifdyBaeTbCA Nepegava iHpopmalii Big,
OHOr0 yyacHMKa [0 iHLWOro 3 METOK 0OMiHY 3Ha-
HHAMW, AOCBIAOM, iAeAMN Y eMoLisIMU. Y My3eii-
HOMY MEHeKMEHTI BiH 0COB/IMBO BaXK/IMBWIA oS
epeKTMBHOI B3aEMOZii MiXX NnepcoHaoM, BiABia-
yBayamu, naptTHepamu Ta rpomMafChbkicTio.
BukopucToBytouM KOMYHiKauii, cnig Bpaxo-
ByBaTu iX O0COBGMMBOCTI B My3elHOMY MeHeX-
MeHTi. KomyHikaulisi, 3asBuyail, € [OBOCTOPOH-
HbO, TOOTO BiABiAYBaY My3€l0 € He nniie
BuUcHOBKWU. 3pocTaHHs iHTepecy [0 gisfb-
HOCTi My3€eiHUX YCTaHOB, 3 BpaxyBaHHSAM iX poni
KYNbTYPHOMY XUTTi KpaiHW, PO3BUTKY OKpeMuX
rasiyseii eKOHOMIKM BUHUKaE noTpeba y opmy-
BaHHi e(peKkTUBHOI CMCTEMMW MY3€EMHOTO MEeHe K-

Tabnmuga 1

Knacudikauisa komyHikauin B My3eiiHOMY MeHeKMEeHTi

OsHaka knacudpikauii

Bup KOMyHikauil

YcHa

3a cnocobom nogaHHs MucbmoBa

BisyanbHa (aygiosizyanibHa)

Cyb6opanHauiinHa

3a HanpssMoMm B3aeMOZIT

PeopauvHauinHa

KoopavHauiiHa

dopmasibHa

HedhopmarnbHa

3a cthepoto B3aemMogii

CnpsimoBaHa Ha 30BHILLHE cepefoBuLLe

CnpsiMoBaHa Ha BHYTpILIHE cepefoBuLLE

Ctumyniorya

3a MeTo

IHdbopmyoya

P03’ACHI0Ba/IbHO-IHCTPYKTYOUa

3 BiABigyBaYamun

3a LjinbBO0 ayguTopieto

3 napTHepamu Ta CnoHcopamu

3 B1a/010 Ta rPOMA/ICHLKICTHO

3 _ TpaguuiiHa

a KaHanamu nepegadi

iHchopmadlii Lincoposa
Ocobucrta

Lxepesio: cqhopmosaHo asmopamu Ha OCHoBI [6]



EKOHOMIKA TA CYCIMNINbCTBO

Bunyck # 84 / 2026

MeHTY. My3eiliHnii MeHemKMEHT BiAPi3HAETLCS
BiJl KOMEpLINHOro NPioPUTETOM HayKOBO-A0CNIA-
HUUbKOT AiSANIbHOCTI Ta YHIKa/IbHICTIO KOJSek-
Uil, WO BN/MBAE Ha ynpasiHHA pecypcamun Ta
opraHisauieto npouecis. Baxnmeum eneMeHToM
My3eAHOIr0 MeHeKMEHTY € KOMYHiKauil, sk B

My3eAX BUCTYNarwTb K/IHYOBUM iHCTPYMEHTOM
3abe3neyeHHs B3aeMoAil MK nepcoHanom,
BiABigyBa4aMn Ta napTHepamn, a eqeKkTus-
HUI KOMYHIKaLiMHWA NpoLec cnpusie peasnisauii
cTparteriyHnx uinen Ta nigBULWEHHI0 KOHKYpPEH-
TOCNPOMOXHOCTI My3eliHOI yCTaHOBM.
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