Bunyck # 30/ 2021 EKOHOMIKA TA CYCNINIbCTBO

DOI: https://doi.org/10.32782/2524-0072/2021-30-19

YK 338.484.246

IHHOBALIHI TEXHONOTIi TYPUCTUYHOI AIANTbHOCTI
HA CBITOBOMY PUHKY TYPUCTUYHUX MOCNYT

INNOVATIVE TECHNOLOGIES OF TOURIST ACTIVITY
IN THE WORLD MARKET OF TOURIST SERVICES

YyeBa IHHa OnekcaHgpiBHa
KaHauaaTt Hayk goi34HOro BUXOBaHHS | CNOPTY, AOLEHT,
3anopisbknii HauioHaNbHUIA yHIBEPCUTET
ORCID: https://orcid.org/0000-0001-8697-7602

HikonaeBa Jlapuca NeopriiBHa
BMKNagau,
EkoHOMIKO-NpaBoBuiA Konemx
3anopi3bkoro HaLioHaIbHOro YHiBEpCUTETY
ORCID: https://orcid.org/0000-0003-4710-0386

KocapeBa Hatana MukonaiBHa
CTY[EHTKa,
3anopi3bkuii HalioHaIbHWUIA yHIBEpCUTET
ORCID: https://orcid.org/0000-0002-9712-9251

Chuieva Inna, Nikolayeva Larysa, Kosareva Natalya
Zaporizhzhya National University

Po3BWTOK Cy4acHOro Typu3my 6arato B YoMy 3a/1eXMTb BifJ, pO3P0OKM Ta BNPOBaLKEHHS iIHHOBALIHNX TEXHOO-
M, CNPSIMOBaHMX Ha BLOCKOHA/IEHHSI 0OC/TyrOBYBaHHSA K/TIEHTIB | PO3LIMPEHHS CEPBICHMX TYPUCTUYHUX MOX/IMBOC-
Tell. HeobxigHO GyTW cydacHUM, WTU B HOTY 3 NMPOrpecoM, Wwob 3abe3neyunTt eqEKTUBHICTb | NPUOYTKOBICTbL AaHOT
cchepu nocnyr. B gaHuin yac, B HaykoBili niTepatypi, pO3BUTKOBI iIHHOBALLili B TYPUCTUYHIA cdiepi 3arasioMm i B Typuc-
TUYHOMY Bi3HeCi 30Kpema, NPUAINAETLCS HACTINbKM X 3HaYHa yBara, siK i iHHOBaUiiHOMY PO3BUTKY BCiEi EKOHOMIKY.
Cneuudpika rasysi Taka, Wo 6yab-aki iHHOBaLji B TYpuU3Mi — Lie, NepLu 3a BCe, BUBIf, HA PUHOK NPOAYKTIB, LLLO BOMOA-
t0Tb B TOV UM iHLIMI A MOMEHT Yacy HaiBULLMMK CMIOXMBYMMU BNACTMBOCTAMM, 34aTHUMM NiABULLMTY PiBEHb 3a10BO-
JIEHOCTI iCHYIYOr0 CMOXMBYOro nonuTy. CTaTTa MICTUTb BiZOMOCTI NPO HANPSIMKW PO3BUTKY iIHHOBALIHOI AisSNIbHOCTI
B cpepi TYPUCTUYHMX NOCAYT i IX rPaMOTHOMY 3aCTOCYBaHHI Ha NigNpuMeMCTBax AaHoi rasysi. Takox iHhopmye npo
OCHOBHI iHHOBAL|iHi TEXHOMOTT, X 3MICT, 3aCTOCYBaHHS | eDEKTUBHOCTI.

KniouoBi cnoBa: iHHOBaLiHI TEXHONOTiT, TYpU3M, TYPUCTUYHA AiSNIbHICTb, OHNANH-TYP, €NeKTPOHHKIA BisHec,
eDeKTUBHICTb, MPUBYTOK.

PasBuTrie COBPEMEHHOr0 TyprM3Ma BO MHOTOM 3aBWUCUT OT pa3paboTku U BHEAPEHUS NHHOBALMOHHbLIX TEXHOO0-
WA, HANPaB/IEHHbIX HA COBEPLUEHCTBOBAHME 06CY)XUBAHWS KITMEHTOB 1 PaCLLMPEHNE CEPBUCHBLIX TYPUCTUHECKNX
BO3MOXHOCTEN. Heo6x0aMMO 6bITb COBPEMEHHBIM, MATW B HOTY C MPOrpeccoM, 4Tobbl o6ecnednTb 3pdekTMBHOCTb
N NpUObINBHOCTL AaHHOW cdhepbl ycnyr. B HacTosilee BpPeMsl, B Hay4yHOl nuTepaType, pasBuTUO MHHOBALWIA B
TYPUCTUYECKON cepe B LEIOM M B TYPUCTUHECKOM GM3HECEe B YaCTHOCTM, YAENAETCH CTOMb Xe 3HAaUYMTENbHOe
BHMMaHMe, KaK 1 MHHOBaLMOHHOMY pa3BUTUIO BCeli 3KOHOMUKM. Cneuudiuka 0Tpac/n TakoBa, YTo /1tobble MHHOBA-
LMn B Typu3Me — 37O, MPexze BCEro, BbIBOA HA PbIHOK NPOAYKTOB, 06N1aAaroLLmMx B TOT UM UHOW MOMEHT BPEMEHM
BbICOKMMM NOTPEBUTENBCKMMI CBONCTBAMM, CNOCOBHBLIMM NOBLICUTL YPOBEHb YA0B/IETBOPEHHOCTM CYLLECTBYHOLLETO
noTpebuTensckoro cnpoca. Ctatbs COAEPXUT CBELEHUS O HANPAaB/IEHUSAX PA3BUTUS MHHOBALVIOHHON AeATENbHOCTY
B chepe TYPUCTUYECKMX YCITYT U UX TPAMOTHOM NPUMEHEHWN Ha NPeanpuATUAX JaHHOR oTpacnn. Takke HopMu-
PYeT 06 OCHOBHbIX MHHOBALMIOHHbIX TEXHOMOTUAX, X COAEPXaHUW, MPUMEHEHNN 1 3PEKTUBHOCTH.

KnioueBble cnoBa: VHHOBALMOHHbIE TEXHOMOTMW, TYpU3M, TypuUCTMUYECKas AesATeNlbHOCTb, OHMaWH-TYp,
3NEKTPOHHbIN 6UsHec, ahDEKTUBHOCTb, MPUObIIb.

The development of modern tourism largely depends on the development and implementation of innovative
technologies aimed at improving customer service and expanding service tourism opportunities. It is necessary to
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be modern, to keep up with progress to ensure the efficiency and profitability of this service sector. At present, in
the scientific literature, the development of innovations in the tourism sector in general and in the tourism business
in particular is given as much attention as the innovative development of the entire economy. The specificity of the
industry is that any innovation in tourism is, first of all, the introduction to the market of products that at one time or
another have high consumer properties that can increase the level of satisfaction of existing consumer demand. The
article contains information on the directions of development of innovative activity in the field of tourist services and
their competent application at the enterprises of this branch. Also informs about the main innovative technologies,
their content, application and efficiency. Thus, when it comes to innovation in tourism, there is initially in mind the
creation and promotion of new tourism projects, the integration of the latest types of management, organizational
and marketing solutions, the use of modern information technology. The most important innovations in tourism relat-
ed to digital technologies. In interstate and national systems of management of tourist activity innovative processes
began to take place; it is time to develop and apply new ones technologies (e-commerce, creation of virtual travel
companies); are improving forms of marketing and creation of a tourist product. In particular, there have been inno-
vations in the field of transport services, and also services for booking and purchase of tickets and visas. E-business
opens up great opportunities for development for any enterprise. This is a new form of market relations, based on
the application of the latest telecommunications technology and the Internet. This trading system is suitable and to
the buyer, and to sellers. But the main thing is that tourism has an important advantage over others e-commerce
sectors — its consumer receives the purchased product directly in the place of its production, in the tourist center.

Keywords: innovative technologies, tourism, tourist activity, online tour, e-business, efficiency, profit.

MoctaHoBKa npo6nemun. CbOrogHi Aaep-
XaBa BU3HAE TYPUCTUUHY AiA/IbHICTb AK CTpa-
TEriYHO BaXXNMBY Ta MPIOPUTETHY, WO Aa€ Benu-
yesHi MOX/IMBOCTI A1 PO3BUTKY iHHOBALAHOI
[iSANbHOCTI Y Ui obnacTi. Ampke iHHoBauii — ue
3pOCTaHHA KOHKYPEHTOCMPOMOXHOCTI, SIK Y BCIX
ranyssix rocrnogapcTea, Tak i B Typusmi. Cchepa
TYpUsMy BNMBaE Ha OyAb-AKWA KOHTUHEHT,
JepxaBy uM MICTO, a Typusm — Ue MKrasy-
3eBa cpepa eKOHOMIKM, AKa OXOMNJIKE He TiflbKn
3ac0o6u po3MilLlEeHHS, a i TpaHCMopT, 3B’A30K Ta
6araTo iHworo. B ymoBax ycCMilHOTO pPO3BUTKY,
TYpU3M Haae Taki nepesaru, 3 AKUMU NoB’s3aHe
MOro 3HayeHHs A1 eKOHOMIKM Pi3HUX KpaiH B
OKpeMux Bunagkax. YCniWHWIA pPO3BUTOK Ti€El
4y iHWOI cdrepy eKOHOMikM B BGaraTbOX Bunag-
Kax 3a/1exuTb Bif MepioguyHOro BUHWKHEHHS
HOBMX IHHOBAUiNHWX MpoLeciB, AKi BUMMaratTb
He TiNbKN y4acTi EKOHOMIYHNX HayK Ta TeXHiKo-
TEXHOMOoriYyHOoI cdhepun, ane i TiCHO NOB’sI3aHuX 3
couia/IbHMMK NepeTBOPEHHAMM.

CniBpOBITHMKN TYPUCTUYHOIO BGi3HECY MaloTb
crpasy 3 pisHMMY chopMamMu Ta MeTogamu opra-
Hi3awjii BiANOYMHKY, MNOAOPOXEWN, KYNbTYPHOrO
[03BiNMs. Po3pobka gaHnx moxe 6yTu nuule Ha
6a3i BnpoBagpkeHb HOBMX ifei, BAOCKOHa/IEHHS
npouecis BUPOGHULTBA TOBapIB Ta MNOCAyr, pos-
LUMPEHHS X acopTUMeHTYy. OTXe, OCKiIbk/ B
TYPUCTUYHIA  AiSNbHOCTI  WOAEHHO  BigdyBa-
€TbCA BMPOBAKEHHA PI3HOMAHITHMX iHHOBa-
Ui, BUBYEHHS iHHOBAUINHMX MPOLECIB, NPUYNH
nosiBM AaHuxX iHHOBaLili, po3pobka MeToAiB iX
BMPOBaMKEHHSA, MA€ 3HAYHMI Ta MNpPaKTUYHWUI
HayKoBUi iHTepec.

AHani3 ocTaHHiX gocnimKeHb i nyonikawii.
Mpobnemam BNPOBaKEHHS Ta BUKOPUCTaHHSA
iHHOBALiIiHUX TEXHONOTIN Y TYpU3Mi NPUCBAYEHO

HayKoBi PO3PO6KM BITUM3HAHUX Ta 3aKOPLOHHUX
yuyeHux, cepep sakux: T.T. Tairibosa, M. Bapra-
HoBa, H.C. LiupiHoBa.

OpHak, Ha Hawy aymky, gaHa npob6nema
yepe3 CBOK HOBU3HY € po3KpuTa i gocnigxeHa
He NOBHOK MIpOD, afpKe IHHOBALLifHI TEXHOOTIT
MOCTINHO PO3BMBaOTLCSA | BAOCKOHA/TIOKTHCS.

dopmyntoBaHHA wineir cTarTi. MeTta
cTarTi — pO3rNsAHYTM HanpAMKA Ta TeHAeH-
Uil BNpOBaXEHHS IHHOBAL|iiHUX TEXHONOrili B
cchepy BITUU3HAHOT TYPUCTUYHOI AisiNIbHOCTI.

Buknag OCHOBHOro marepiany. IHHoBa-
WifiHa OisanbHICTb Y cdhepi TYPUCTUYHUX NOCAyr
PO3BMBAETLCA 3 KiNIbKOX HanpasneHb. OCHOBHi
HanpsIMKM iHHOBaL,ii B ccpepi Typusmy [1, c. 153]:

— BMNPOBaKeHHA B cpepy TypuU3My HOBITHIX
TEXHO/IOTi | 06nagHaHHS;

— BMNPOBa[KEeHHS B chepy Typu3My HOBMX
pecypciB i BOOCKOHA/IEHHA TYPUCTUYHOIO Map-
KETUHTY;

— BipTyanbHWIA TYpPU3M;

— BNPOBaPKEHHSA HOBUX TYPUCTUYHUX MapLUpy-
TiB | NpOAYKTIB, rOTENbHNX | TPAHCMOPTHUX NOCAYT;

—3aCTOoCyBaHHS HOBUX TEXHIK i METO/IB BEAEHHS
TYPUCTUYHOIO Gi3Hecy i Gi3HeC-NpoLECIB.

[ns peanizauii iHHOBaUiiHMX iaelii B cdoepi
TYpu3My HeoOXifHa rHy4ka cuctema AepXXaBHoro
| perioHasIbHOro ynpasiHHA iIHHOBALiHO Aisb-
HICTIO, ika nigTpumana 6 po3pobHUKIB IHHOBALLIN,
34iicHIOBa1a MOHITOPUHI aKTyaslbHOCTi iHHOBa-
LK, TX 6e3neky Ta HayKoBIiCTb. TakoX HeobXxigHa
HasIBHICTb BMCOKOrO IHHOBALiiHOrO Ta HayKoBO-
TEXHIYHOTO NoTeHLiasly B KpaiHi. EnekTpoHHUIA 6i3-
Hec BigKpuBae OiNbLUi MOX/MBOCTI A1 PO3BUTKY
Oynb-AKoro nignpuemMcTBa.

PosrnaHemo feski npuknagy iHHOBaUjid, Sk
MOXYTb ICTOTHO 3MIHUTW PUHOK TYPUCTUYHNX NOC/TYT
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B YKpaiHi, NigBuLLMTX NpMBaGNMBICTb KpaiHn Ans
TYPUCTIB, NOMINWNXTK iMiZK KpaiHu [2, ¢. 57].

BipTyasibHuii Typnam — Ue NOHATTA [0CUTb
HoBe. [laHa iHHOBaUif 3'ABMiacs 3 LWBUAKUM PO3-
BUTKOM iHCpOpMaLLiHNX TEXHOMOTIN. BipTyanbHuii
TYPU3M SIBNISIE COOO0I0 HOBUIA BUZ TYPU3MY, B IKOMY
BUkopucToBytoTbCA 3D, 4D, 5D, 7D edhekTu, iHHO-
BaLjiiiHi nporpamu, cdpepuyHi naHopamu, 3a 40omno-
MO0 SIKUX MOXHA NOA0POXKYBaTK.

B HaLwiin KpaiHi iCHYlOTb TUCAYI TypareHTCTB,
AKi NOCTINHO NepebyBatoTb B YMOBaXx >XOPCTKOT
KOHKYpeHuji. Ha Hawy AymKy, BUKOPUCTaHHSA
B TYpareHTCTBi BipTya/IbHOro Typu3My 3HA4YHO
nigBAWLMAO 6 Or0 KOHKYPEHTOCMPOMOXHICTb i
noninwuno AKICTb HagasaHuxX nocnyr. Hanpu-
Knag, ysiBiMo, WO B TypareHTCTBi € HeobxigHe
iHHOBaLjiliHe o6naaHaHHS AN1S NPOBEAEHHS Bip-
TyaslbHUX TYPiB. KoM TypuUCT NpuiAge B TypareHT-
CTBO, TypareHT 3anporoHye nomy 3aHypuTucs y
BipTyaslbHUIA CBIT 06paHMX TYPUCTOM KpaiH abo
KypopTiB. /llognHa, noTpanasoum B BipTyasibHUI
TYP, 3MOXe He TifIbku No6aynTy BCIO Kpacy obpa-
HOro HAM MicUA, Ai3HaTUCA NPOo MicLeBi namM aTKK,
a i 3Moxe BiguyTn 6pu3KM BOAW, NMOAUX BITPY,
LWyM NanbM i iHWI edpekTn. Y TypucTta, AKkuin Big-
4yB eMOLiT BIAMOUYMHKY, 3'ABUTLCA GaxaHHA npu-
A6atu Typ. Takox, Hanpukiag, aKWwo TYPUCT BXe
BM3HAYMBCA 3 KYPOPTOM, a 3 roTefIeM LLe Hi, TO
BiH MOXe, oAArHyBLUM crielianbHi 3D okynspwy,
NoAVMBUTUCA Ha rOTefb 3CepeauHy | BUBUUTU
NUTaHHA, WO LiKaBNATb.

B YkpaiHi nogi6HOro B NpakTuLi He BUKOpUC-
TOBYETbLCS, asle BNpoOBaKeHHs Takoi iHHoBaLji
BUBENO 6 TYPUCTUYHWIA MAPKETUMHI KpaiHM Ha
HOBWI piBEHb. BipTyasibHi Typu CTBOPHOOTL Y
KnieHTa «eekT NpUcyTHOCTI», TOBTO HalsAckpa-
BiLLi 06paswn, AKi [O3BOMATL KIEHTY OTPUMATK
NoBHY iHpopMaLlito Npo nocnyry abo Typ oco-
61BUM YnHOM [1, c. 156].

Y cyyacHOMy CBiTi Mpy AOCTaTHbLO PO3BMHEHIN
iIHOYCTPIl Typn3My He BCi XUTeNi YKpaiHn MOXyTb
[03BONUTN COOGI BIAMOYMHOK LLOPOKY abo 30BCiM
HIKONM He 3aunn BignoumBat. TakoX OifbLUICTb
XuTenis YkpaiHu He MOXyTb 403BO/IUTY COO6i Bigno-
UMHOK Ha IOPOrunx KypopTax abo B 3apybikHMX Kpa-
THax. XKuTeni HEBEMKMX MICT i CilbCbKOT MiCLIEBOCTI

NnoaopPOXyHOTb BKpaii piako abo BMOMparoTb Aellie-
BUIA BiANOYMHOK, YaCTO Lie BITUM3HSHI KypOpPTW.

BipTyasibHuii  Typusm  [OMOMOXe  JIIOAAM
nobysaTu B kpaiHax X Mpii xouya 6 y BipTyasibHili
peanibHOCTI. JlloguHa, BTOMUBLLMCH Bifg, NOBCSK-
OEHHOT CyeTn, 3MOXe, HaiBLIN OKYNsApU BIPTY-
aNbHOI peasibHOCTi, 3aHYpUTUCA B CBOK MPpIlO,
nob6aynTn BCIHO Kpacy obpaHoi KpaiHu, noMusny-
BaTUCA Ha OKeaH, 3aHYpPUTUCA Y I)KYHIi TOLLO.

Be3yMoBHO, BipTyasibHUIA TYP HE MOXe 3piBHSA-
TUCA 3 peasibHOK MOAOPOXOKI0, ane A1 Naei,
y SIKUX HEMAE Takol MOX/IMBOCTI, Lie byae Xopo-
UMM BapiaHTOM no6aynTu CBIT [3, C. 45].

Mepesarun BipTya/IbHOro TypU3My:

— eKOHOMIfl, He NOTPIGHO onavyBaTy AOPOrY,
roteni, posearu Ta iXy; Bce L0 NOTPi6HO, — Ue
iHTEepHeT, KoMM'IoTep, cnewiasbHi 3D okynsapu;

— 6esneka, TO6TO NwognHa He 6yge nigaa-
BaTUCA pu3MKy, SKOMY nigaatTbCA TYpPUCTH,
30JMACHIOYM MOAOPOXK, Hanpuknag, Ha nitaky,
nNpoOlyoun eKk30TMYHI 6toaa, 3aimMaroumcb fai-
BIHFOM TOLLIO;

— 3PYYHICTb, NIIOAUHI HEe NOTPIGHO BUXOAUTH 3
OOMY i KyAmMCb iXaTu ToLwo;

— NiABWLLIEHHS1 KOHKYPEHTOCNPOMOXHOCTI cdhepi
TYPU3MY KpaiHu i OKpeEMUX TYPUCTUYHHUX dDipM;

Heponikn BipTyasibHOro TypU3My:

— BMMara€ HasiBHOCTi BMCOKOPO3BMHEHOI
HayKoBOI cdhepy;

— € MeBHi 0OMEeXeHHS.

BuUCHOBKW. TakMM Y/MHOM, B AaHWii Yac YkpaiHa
Mae fesiki Npobsiemmn B pO3BUTKY chepn TypusMmy.
OfHVM 3 MOX/IMBUX BapiaHTIB PO3BUTKY cdepwu
TYPUCTUYHUX MOCAYT B HALWIl Aepxasi € PO3BUTOK
3a J0NOMOroto iHHOBaLii. B YkpaiHi noku wwe Heao-
CTaTHii Ana peanisauii iHHOBaL,iii HayKOBO-TEXHIY-
HWIN Ta IHHOBALHWIA NOTeHUias1, NpoTe KpaiHa 3
KOXHUM POKOM BAOCKOH&/THOE iHHOBaLiHYy cdhepy.
BrnpoBamkeHHs iHHOBaUii A03BOMUTL 36iNbLUNTH
TEMNU PO3BUTKY cdepn Typusmy, nNiABULUTA
KOHKYPEHTOCNPOMOXHICTb KpaiHX Ha CBITOBOMY
PVIHKY, MONINWUTA AKICTb TYPUCTUYHOTO NPOAYKTY,
36iMbUNTA YMCIO0 TYPUCTIB | 06CAriB Npoaaxis
TYPUCTUYHUX NPOAYKTIB. IHHOBALLT TAKOX MOXYTb
ctatn ePEKTUBHUM [HCTPYMEHTOM TYPUCTUYHOIO
MapKETUHTY OJ151 OKPEMUX TYPUCTUUHNX (PipM.
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