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The current conditions for the development of young professionals pose challenges: the COVID-19 quarantine
and Russia's invasion of Ukraine have led to the spread of distance learning, affecting the development of soft
skills. Despite the resumption of classroom teaching, issues like poor communication, inability to present or argue
opinions, and problems working in teams persist. However, these can be addressed using modern technologies and
teaching methods. This study aims to analyze the impact of interactive teaching methods on developing soft skills
among university students. Soft skills are crucial for future managers' careers. The article examines the peculiarities
of developing and applying soft skills as key to the competitiveness of future managers in the Ukrainian context,
integrating innovative educational practices. Emphasizing the importance of interactive learning tools, the study
highlights their relevance for preparing future managers for modern labor market challenges, applicable in both
online and offline settings.

Keywords: soft skills, interactive learning tools, communication skills, methods of soft skills development, higher
educational institutions.

CyuacHi ymMOBY pO3BUTKY Ta CTaHOB/IEHHA MOJ04ji K npodpecioHanis pas BUKIMKIB: kKapaHTuH Covid-19 Ta no-
BHOMacLUTabHe BTOPrHEHHS POCii Ha TepPUTOPI0 YKpaiHyu NpM3Beno 4O NOLWMPEHHS OUCTAHLIAHOIO, WO € OAHIE 3
npo6nem po3BUTKY Takmnx HaBUYOK SK Soft skills. | xoua Hapasi GinbLUICTb LK HAa BULLMX HABYa/IbHUX 3aKNafiB Bij-
HOBW/IN CBOE HABYaHHS B ayUTOPIAX, NPOTE HACNIAKN ANCTAHLINHOMO HaBYaHHS BCE X Taku 3a/MLLalTbCa HE3MIH-
HUMM: HEBMIHHS KOMYHIKYBaTV 3 iHLUMMW, MPE3EHTYBATY Y1 apryMeHTyBaTu CBOK AyMKY, Tpobaemy poboTy B napax
4y B KOMaHZi — BCe Lie € HacniAKaMu OHNaliH HaBYaHHA. Ane BCi Lji HACIAKM MOXHA YCYHYTH, afiXe BpaxoByouu Cy-
yacHi TEXHO/OTIT Ta METOAUN BUKAAaHHSA, B Cy4acHOMY CBiTi abCO/OTHO He € NPOBIEMOI0 3a/lyYeHHS CTYAEHTIB A0
po60TM OAMH 3 OAHMM OHNaiH. Came TOMY OCHOBHOK METOK LOC/IKEHHS € aHaui3 BN/IMBY IHTEPaKTVBHUX METOZIB
HaBYaHHS Ha po3BuUTOK Soft Skills cepeq, cTyAeHTIB BMLLMX HaBYa/IbHUX 3aknagiB. Soft Skills, Taki 5k KOMyHiKaLiiHi
HaBWYKW, NiAEPCTBO, CMiBPOBITHMLITBO Ta TBOPYICTb, CTAKTb BCE BXNMBILLUMYM A5 YCNILLHOT Kap'epn MalibyTHIX Me-
HepKepiB y cydacHoMy GisHec-cepefoBuLL. Takox cTaTTs AOCAiAKYyE 0CO6/IMBOCTI PO3BUTKY Ta 3acTOCyBaHHA Soft
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Skills siK kNHO4OBOI CKNAA0BOT KOHKYPEHTOCNPOMOXHOCTI MaiGyTHIX KEPIBHMKIB. YKPAIHCbKMIA KOHTEKCT PO3INaAaETb-
€S Yepes Npu3my BNPOBAMKEHHS IHHOBALLIHMX OCBITHIX MPaKTUK y HaBYa/IbHUIA MPOLEC, WO CNPUSE NigroTOBLI CTy-
[IEHTIB 10 BMK/MKIB r106a/IbHOro Gi3HEC-cepefoBuiLa. Y cyyacHoMy GisHec-cepeaoBuLli Soft Skills, Taki Sk KOMYHi-
KaLjiinHi HaB1YKK, NiAepPCTBO, CNIBPOBITHULTBO Ta TBOPYICTb, CTAKOTh K/IIOUOBUMW A5 YCiXY MalibyTHIX MEHEKEPIB.
Came ToMy ro/ioBHa MeTa AOCAIMKEHHS MONSATae Y BUBYEHHI BM/MBY IHTEPAKTUBHUX METOAIB HABYAHHS Ha PO3BUTOK
Soft Skills cepep, cTyAeHTIB BULLMX HaBYa/IbHUX 3aknagiB. CTarTa NigKpec/loe BaX/UBICTb IHTEPAKTUBHMX 3aC006iB
HaB4aHHA 415 popmyBaHHs Soft Skills y mainbyTHIx MeHekepiB, SKi FOTYHTLCA 40 BUK/IMKIB Cy4acHOr0 PUHKY npa-
ui. Bci meTogw, Aki npeacTaBieHHi y cTaTTi MOXYTb OyTW BUKOPWCTaHHI SiK Ha OH/IaliH Tak i Ha odhialiH 3aHATTSX.
Ls poboTa akTyasibHa 415 HayKOBLiB, BUKNadadiB Ta NpodecioHasiB y rasnysi ynpasniHHsA Ta OCBIiTW.

KnrouoBi cnoBa: soft skills, iHTepakTBHiI 3aC06M HaBYaHHS, KOMYHIKaTVBHI HaBUYKK, MeToan po3sBuTky skills,

BULLi HaBYaU/1bHI 3aknaau.

Problem statement. In today's world, where
technology is rapidly evolving and markets are
constantly changing, a successful manager
requires not only technical knowledge and skills,
but also understanding and ability to work with
people. In this context, the concept of "soft skills"
is gaining in importance. Soft skills are intangible
qualities that allow you to communicate,
collaborate, resolve conflicts and lead a team
effectively.

This article is devoted to the peculiarities
of the development and application of soft
skills among future managers and their impact
on competitiveness in the modern business
environment. It will highlight the importance of
these skills in management and their role in
career success.

This analysis will be based on the experience
gained during foreign language classes, where
soft skills are intensively emphasised as an
important element of preparing students for
future professional challenges.

The analysis will cover key aspects of soft
skills development, such as communication,
leadership, collaboration, creativity and
adaptability. It will also explore the methods of
training these skills and their integration into the
educational process to prepare future leaders.

Research shows that mastery of soft skills
can be the key to career success and a decisive
factor in competing in the labour market.
Therefore, by looking at these aspects, we can
better understand how to effectively develop and
apply these skills to achieve professional and
personal growth in modern business.

Analysis of recent research and
publications. Considering the current realities
in which future professionals are studying,
namely the COVID-19 pandemic and Russia's
full-scale invasion of Ukraine, which has led to
distance learning for students, the development
of soft skills is really important. And in order
to engage students in their development in an
effective and interesting way, it is necessary to

use a variety of interactive approaches. Such
Ukrainian scholars as O. Bashkir, O. Kadaner,
|. Paslavska, Y. Sydorenko, N. Makhnachova,
J. Didenko, V. Tryndiuk, A. Martyniuk, A. Hubina
and others have been studying interactive
approaches to soft skills development.

Selection of previously unsolved parts of
the overall problem. The most spread problem
is the need to prepare future managers for the
challenges of the modern business environment,
where the ability to communicate effectively,
work in teams and solve complex problems is
critical. At the same time, in an ever-changing
world where globalisation is on the rise and
technology is changing the way we live and
work, knowledge and use of foreign languages
is becoming a necessity.

One of the most effective ways to develop
soft skills is to learn and practice them in
foreign language classes. A foreign language
not only opens the door to new opportunities
for communication and cooperation in a global
environment, but also creates a unique platform
for the development of interpersonal skills and
soft skills.

Thus, considering the aspects of soft skills
development in foreign language classes is
so important and relevant that it reflects the
modern requirements for the training of qualified
specialists capable of functioning effectively in
the global business environment.

Formulation of the goals of the article
(task statement). The purpose of this article
is to study the impact of interactive learning
tools on the development of soft skills in future
managers. The study is aimed at identifying and
analysing specific aspects of soft skills that can
be effectively developed and improved through
interactive learning methods.

The main goal is to identify the potential of
using interactive learning tools to develop key
soft skills, such as communication, leadership,
collaboration, creativity and adaptability.
The article aims to highlight the benefits of using
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interactive exercises, simulations and other
active learning methods in the process of forming
competent and competitive managers.

Presentation of the main research material.
Soft Skills include a wide range of personal,
interpersonal and intercultural skills that are
essential for a successful career in management
and business. They include communication
skills, leadership, collaboration, creativity and
adaptability to change, which are essential for
effective team leadership and achieving the
organisation's strategic goals.

For the effective development of Soft
Skills among future managers, it is especially
important to use interactive learning methods.
Interactive methods facilitate active involvement
of students in the learning process and allow
them to practically apply the knowledge gained
in real-life situations.

Amodern specialist should have knowledge of
their speciality ("hard skills"), digital technologies
("digital skills") and soft/flexible skills ("soft
skills"). According to the study, there is currently
no consensus on the classification of soft skills.
In particular, J. Didenko identifies three groups
of soft skills: communication, personal and
professional [15].

Communication skills characterise a person's
relationship with others and include the following
skills: interpersonal communication, persuasion,
teamwork, listening, following instructions, and
conflict resolution [13].

Communication skills also characterise a
person's relationship with others and include the
following skills:

— interpersonal communication;

— ability to persuade;

— ability to work in a team;

— ability to listen;

— ability to follow instructions;

— ability to resolve conflict situations [3].

Personal skills are the qualities of a person
that characterise his or her personality in
a certain way, with the help of which he or
she overcomes problems, adapts to unusual
conditions, sets goals and achieves them in a
certain period of time, and which are aimed at
the person himself or herself (managing his or
her emotions and personal development). These
include the ability to create presentations, think
creatively and critically, set and achieve goals,
and manage time [13].

Among them:

— ability to create presentations;

— ability to think creatively and critically;

— ability to set and achieve goals;

— time management skKills;

— emotional intelligence [3].

Professional skills are aimed at solving
general professional tasks in a broad sense and
consist of:

— ability to take initiative;
ability to learn;
ability to adapt and flexibility;
leadership skills;
ability to communicate with clients [3].

To develop soft skills in the context of foreign
language teaching, according to G. Korniush
notes, it is important to provide appropriate
pedagogical conditions, namely: to create an
organic combination of forms of organising
learning activities (individual, pair, group),
a balanced combination of types of speech
activities (speaking, listening, writing, reading),
methods and exercises that reproduce real
life scenarios and professionally oriented
situations, as well as the proper implementation
of the process of self- and mutual assessment of
learning achievements and performance [3].

One of the well-known and flexible interactive
methods is a business game as a form of
modelling the conditions and relations of
professional activity that are characteristic of a
particular type of practice, which promotes the
development of professional skills, forms skills
of interaction with partners, evokes positive
emotions, stimulates mental activity, develops
non-standard thinking, forms business qualities
and traits of future professionals. The specificity
of the business game is that the learning
process is as close as possible to real practical
activities, which activates the theoretical
knowledge gained and translates it into practical
activities.

One of the features of this method is the
creation of problematic situations, during which
the individual reaction of students to the problem,
various options for its solution, and the ability
to bring the solution to a logical conclusion are
observed. Learning in business games is aimed
at forming communication skills of establishing
and maintaining communication, expressing
one's opinion and attitude to various issues,
and promotes the development of creative
activity [2].

One suggestion is to create English-language
guests or games that can be used both within
pairs and in various circles. Interactive games
can also be used in final lessons on a topic or
discipline.
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However, this type of activity can be
developed by both teachers and students for
their classmates. Interactive exercises and
games are aimed at developing communication
skills, flexibility, and the ability to work in pairs
or in a team, which helps students become
potential competitive employees.

Teaching methods play a key role in the
effective acquisition of knowledge, but also in
the development of soft skills. One of the most
important aspects of developing soft skills in
the process of learning foreign languages is
communication. Social skills such as flexibility
and adaptability, public speaking skills,
teamwork and leadership skills require the ability
to communicate effectively. The specificity of
modelling professionally oriented communication
situations is that the teacher should create
learning situations that are professionally
relevant to students, meet their cognitive
interests in the professional field of study, and
allow them to reveal and implement foreign
language communication skills necessary for
the activities of agricultural specialists. We mean
their ability to conduct a conversation, correctly
express and argue their views on a particular
issue, find out the interlocutor's opinion, ask
for information, clarify facts or data, ask for
help or offer their assistance, etc. For example,
for students studying management, you can
prepare the following discussion questions: "Is a
successful manager a genius or a hard worker?",
"Should a manager be a psychologist?", "Women
and business", "Does money make us happy?",
etc. [14].

Thus, the use of interactive learning tools is
an important component in the development of
soft skills in future managers, contributing to
their competitiveness in the labour market and
improving the performance of organisations.

Conclusions. Soft Skills are an essential
element in shaping the competitiveness of future
managers in today's business environment.
These skills, which include communication,
leadership,  collaboration,  creative  and
adaptive skills, are critical for successful team
leadership and achieving the organisation's
strategic goals.

The use of interactive teaching methods, such
as simulations, role-playing games, case studies,
debates and projects, is an effective approach
to developing soft skills among students. These
methods promote active involvement in the
learning process, allow for practical application
of the knowledge gained and develop key skills
necessary for a successful career.

Scientific research confirms that the use
of interactive teaching methods contributes
to a significant improvement in students'
communication skills, leadership, effective
cooperation and creativity. This is especially
true in the Ukrainian educational context, where
there is a growing interest in the introduction of
the latest teaching methods.

Thus, the use of interactive learning tools
is an important component in the development
of soft skills in future managers, contributing
to their competitiveness in the labour market
and ensuring the successful functioning of
organisations in the global business environment.
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