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The article is devoted to topical issues defining managerial activity psychology and its current trends. Of course,
the main place among various problems in the theory and practice of management is the complex issues related
to the maintenance of management activities. The solution to all other management problems largely depends on
a correct, complete understanding of the essence and content of management activities. The modern psychology
of managerial activity represents managing people's information and technological processes. It covers all actions
and conditions that give rise to technical-organizational, industrial, psychological-pedagogical, social-psychological,
and other people connections. Management psychology is one of the most complex areas of human activity, in
which personified relationships between people united by the labor process are revealed. Management activity is
a set of coordinated actions and measures to achieve a specific goal within any firm, company, organization, or
enterprise. The forms of managerial activity, namely legal, organizational, and organizational-legal, were analyzed
and systematized. The world experience of using the psychology of managerial activity has been studied. It has
been proven that management based on leadership principles involves considering specific laws to ensure effective
implementation. The primary modern laws that improve awareness of the specifics of a certain type of management
are highlighted. Today, effective management psychology is impossible without knowledge and use of social and
psychological laws, as it is related to human interaction.
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CTarTsl NnpucBsAYeHa akTyanbHUM MUTAHHAM BU3HAYEHHS MCUMXO/IONiT YNPaBAiHCbKOI AisiNIbHOCTI Ta i cyvyacHUM
TeHAeHUiam. Came Ncrxonoris ynpae/iHCbKOT Ais/IbHOCTI HallvacTille pearye Ha peasibHi Npobnemu Ta NoTpeou, siki
BUHMKAIOTb Y MPOLLEC yNpaBiHHA, TOOTO 1i CTaH, CTPYKTYPHUIA 3MICT HE 3a/IMLWIAIOTLCA HE3MIHHUMK, @ NiANsAraioTb
YOOCKOHA/IEHHIO Ta BTIZIEHHIO Pi3HMX anpobauiii. YnpasiHCbka Ais/IbHICTb € CYKYMHICTIO CKOOPAMHOBaHUX Al Ta
3ax0fiB, SIKi CNPSIMOBaHi Ha JOCATHEHHS MEBHOT METU B Mexax Oyab-sKoi pipmu, KOMNaHii, opraHisadii, nignpnem-
cTBa. binbLWicTb yKpaiHCbKMX hipM, KOMNaHIil, opraHizauiii, NignpueMCcTB, SKi 3a/IMWwaroTs 6€3 3MiH TUN yrnpasiHHS,
nepexmnBaroTb rIMO60KY Kpusy. bes AOKOPIHHOI 3MiHM BCbOro ynpaB/iHCbKOrO MexaHi3My L€l cutyadii He nogonatu,
OCKifIbKM ynpaBAiHHA pagsHCbKOi MoAeni He nigaaeTbesi npodpecioHanisalii, TO6TO NEPETBOPEHHIO HA CNpPaBXHE
PWHKOBE ynpas/iHHA. Lie NOSAACHIOTL BiACYTHICTIO Y KEPIBHUKIB, AIKi Ail0Tb 3a Li€t0 MOoAes i, MOTUBaL,i 40 onaHy-
BaHHA HOBVX METOZIB YNpaBiHHS, a e yacTille — He34aTHICTIO Ha Le (4epes BiK, pafAaHCbKY OCBITY, HE3HAHHSA iHO-
3eMHVX MOB, HEBIAMOBIAHICTL 3aiiMaHiili nocadi, HEKOMMETEHTHICTb TOLO). [poaHanizoBaHo Ta CMCTEMATU30BaHO
dhopMu ynpaBniHCbKOI Ais/IbHOCTI, @ caMe NPaBoBi, OpraHi3avjiiiHi Ta opraHisauiliHo-npasoB.i. JoCAiAKEHO CBITOBUI
[10CBIf BUKOPUCTaHHS NCUXO/OTiT YNpaB/liHCbKOI AiS/IbHOCTI. BUABNEHO, L0 NPIOPUTETHUMM NOKA3HUKA NCUXONOTIT
YNPaBiHCLKOI AiS/IbHOCTI €: 36epeXeHHst IHTENEKTYasIbHOT et thipMun, KOMNaHii, opraHizauii, nignpuemcTsea; 4o-
Bip/IMBI CTOCYHKM MNif YaC BUKOHAHHS Ta NPUAHATTSA YNpaBAiHCbKMX pilleHb; BiAMNOBiAa/IbHICTb Ta KOMMETEHTHICTb
NpaLiBHUKIB; KOPNOPATUBHUIA AyX B3aEMOAIT; AKICTb MPUAHATTS yNpPaBAiHCbKUX PiLeHb; 34aTHICTb KePIBHUKIB 40 NO-
[LONTaHHS MCUXO/O0TIYHMX Bap'epiB Nig Yac HOBOBBEAEHD; OPIEHTALi Ha LOCSATHEHHS ycnixy ¢oipMu, KOMMaHii, opraHi-
3auii, nignpuemctaa. CTpateriyHuM LEHTPOM NCUXONOTIT yNPaB/iHCLKOT 4isiSIbHOCTI € NII0AMHA SK HalBHMLLA LiHHICTb
Ans goipmuy, KomnaHii, opranizauii, nignpueMmcTsa. [JoBeeHo, WO ynpas/iHHA Ha 3acafax fnigepcrea nepenodayae
BpaxyBaHHS NeBHWX 3aKOHOMIPHOCTel, JOTPUMaHHA AKX 3a6e3nedyye ioro ecpekTBHy peanisalito. BuokpemneHo
OCHOBHIi CyYacHi 3aKOHOMIPHOCTI, SiKi MOKpaLLytoTb YCBIAOM/IEHHSI 0COG/IMBOCTEN NEBHOIO BMAY YNpaBiHHS
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Formulation of the problem. Among the
various problems of the theory and practice
of management, the central place, of course,
belongs to the complex of issues related to
the maintenance of management activities.
The solution of all other management problems
largely depends on a correct, complete
understanding of the essence and content
of management activities. Management
psychology is one of the most complex areas of
human activity, in which personified relationships
between people united by the labor process are
revealed. The modern psychology of managerial
activity represents the management of people,
information, and technological processes.

It covers all actions and conditions
that give rise to technical-organizational,
industrial, psychological-pedagogical, social-
psychological, and other people connections.
Practical management psychology is only
possible with knowledge and use of social and
psychological laws, as it is related to interaction
between people.

Analysis of recent research and
publications. In the modern scientific literature
on management, psychology, management
psychology, and international economics,
different points of view are presented regarding
the definition of the content, structure, purpose,
and tasks of the psychology of managerial
activity [1-5]. Needs and goals are the main
components of the motivational sphere of
the individual. In management activities, the
common goal is the factor that unites people,
stimulates them to work, and integrates the
group into a single whole. The general plan helps
the firm, company, organization, and enterprise
to achieve the goal, ensures connection
between actions, and coordinates relationships.
The psychology of managerial activity appears
as a condition for appropriate human interaction
with the world.

Therefore, the psychology of managerial
activity and its trends are currently the center
of attention among scientists, businessmen,
and managers. A. O. Dzenis, V. O. Kozub, and
V. S. Savelyeva studied problems related to the
psychology of managerial activity.

Formulation of the goals of the article
(statement of the task). At the current stage
of market development, the values of any
firm, company, organization, or enterprise are
not only its assets, manufactured products,
and property but also the experience and
qualifications of employees, their loyalty,

creativity, and competence. The solution to all
other management problems largely depends
on a correct, complete understanding of the
essence and content of management activities.
Based on this, the assessment, accumulation,
and development of intellectual capital and,
most importantly, its management to achieve the
goals of the firm, company, organization, and
enterprise have become the main tasks of the
psychology of managerial activity.

Presentation of the main research
material. Today, managerial activity is a set of
skills, abilities, methods, means of practical acts,
and actions of a person in the management field
developed by historical experience, scientific
knowledge, and people's talents [2].

The term "form" (from the Latin form) means
any external manifestation of any phenomenon
related to its essence or content [1].

The form of management activity is an
external, permanent, typified expression of
the practical activity of state bodies in forming
and implementing management goals and
functions [3].

In the economic literature [1-5], the following
forms of management activity are distinguished:

— legal forms of management activity,

— organizational forms of management
activity,

— organizational
management activity.

Legal forms of management activity record
management decisions and actions that have a
legal meaning (establishment and application of
legal norms). They are used mainly to prepare,
adopt, and implement management decisions.
Effective management of state affairs is of
apparent national importance.

We believe that to ensure the effectiveness of
managementactivities, itisimportantthatthe main
actions, operations, predictive assessments,
examinations, statistical generalizations,
informational information, and sociological data
on which this or that management decision is
based be clearly documented and presented in
the appropriate legal form.

Organizational forms of management
activity are associated with the implementation
of specific collective or individual actions
(operational-organizational and material-
technical operations); they can be characterized
as methods of free collective search for the
optimal solution to a management problem.

In contrast to the legal form, where the
unilateral expression of the will of the body

and legal forms of

MEHEOXMEHT



MEHEOXXMEHT

EKOHOMIKA TA CYCIMNINbCTBO

Bunyck # 62 / 2024

authorized to implement the competence of the
state authority is expressed, in the organizational
forms, different views and approaches,
discussions and debates, compromises, and
agreements are more represented.

Organizationalandlegal forms of management
activity are state administration forms that, as
elements of legal activity, are not considered
legal acts (normative or individual). However,
they are not illegal, as they cause inevitable
legal consequences [4].

Management based on leadership involves
considering specific laws, the observance of
which ensures its effective implementation.
Identifying  regularities helps one better
understand the peculiarities of the specified type
of management.

Regularity is an objectively existing, repeated,
essential connection of social life phenomena or
historical development stages [1].

The regularities of managerial activity mean
stable dependence, the connection between
the management process and social systems
and conditions external to it, and the connection
and dependence between the components of
the management process and the teaching and
learning processes [1].

Summarizing the results of the given
definitions, we will understand the regularities of
management as objectively existing, repeated,
stable, essential connections between various
elements of the system, which reflect the content
of management influences and ensure the
system's stable functioning.

In the economic literature [1-5], the general
laws of management include:

— the regularity of the correspondence of
the social content of management to the forms
of ownership of the means of production;

— the regularity of the overwhelming effec-
tiveness of conscious, planned management;

— the regularity of the relationship between
the controlling and controlled systems, the
subject and the object of control;

— regularity of strengthening processes of
division and cooperation of labor in management.

The regularity of the correspondence of the
social content of management to the forms
of ownership of the means of production
presupposes the creation of management
systems adequate to these forms of ownership.
Thus, the privatization of industrial and trade
enterprises led to the diversity of organizational
and legal forms of these enterprises and
weakened the centralized management of their
activities.

The predominant effectiveness of consciously
planned management is also natural because
a management system with planned process
regulation is potentially more effective than a
system with spontaneous process regulation.
This is confirmed by the broad application of the
program-target approach, system approach, and
analysis at all levels of management in modern
society.

The regularity of the relationship between the
controlling and controlled systems, the subject
and the object of control, means the compliance
of the sphere of power with the requirements of
the object of control [5].

Strengthening the division and cooperation
of labor in management can be attributed to the
general management patterns. The regularity
reflects, on the one hand, the further horizontal
and vertical division of labor in management,
which is associated with the development of
industries, the increase in the scale of managed
systems, and the emergence of new functions
and types of activities. On the other hand, the
division of labor determines its coordination, that
is, the coherence of the actions of management
subjects, which is expressed in the cooperation
of managerial labor.

Private patterns include:

— regularity of change of management
functions;

— regularity of optimization of the number
of control stages;

—  regularity of
management functions;

— regularity of the prevalence of control [5].

The regularity of changes in management
functions means the growth of some tasks and
the decline of others at different hierarchical
levels of management. Thus, if at the level of the
trading house, strategic tasks covering the firm's
investment policy, profit distribution, etc., are
solved, then at the level of each store entering
the trading house, mostly tactical issues related
to the sale of goods to the population are solved.

Optimizing the number of management stages
regularly involves eliminating unnecessary
management links, which increases flexibility
and efficiency.

The regularity of the concentration of
management functions is that management
strives for a greater concentration of functions,
that is, for the expansion and growth of the
number of management personnel. This pattern
is clearly illustrated by the data on the growth of
the bureaucratic apparatus, which is observed in
all countries.

concentration of
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The regularity of the prevalence of control
reflects the dependence between the number
of subordinates and the manager's ability to
effectively manage their activities and control
their actions. Having 7-10 subordinates
directly under one manager is considered
optimal. Thisissue will be discussed in more detail
below when studying personnel management
and the process of forming the most influential
groups.

Laws of management (both general and
private) are objective and are implemented in
people's management activities. Management's
regularities must be fully considered when
forming management principles.

Management activities occur in the external
and internal social environments [5].

The organization's external environment
is formed by relationships with suppliers,
consumers, authorities, political-economic, legal,
socio-cultural, technological, environmental,
international, and socio-psychological features
of society and the demands placed on the
organization. Each link in this environment
has a different effect on the organization's vital
activity. These influences are different in other
countries and various historical periods of the
same country.

The organization's internal environment is
represented by the circumstances and factors
(material and human) in the organization
that influence the participants’ behavior in
the management process and management
decision-making.

They include the organization's mission,
goals, tasks, structure, technologies, processes,
finances, culture, and human resources.

Psychology of cultural differences. The
cultural differences of representatives of
different peoples influence the formation of the
management system.

Culture is characteristic of a person, acquired
through upbringing and socially sanctioned ways
of activity and behavior.

Considerations regarding levels of cultural
contexts are essential for management
psychology. A culture of high context is
characterized by information being presented
in an implicit form, understandable only to
those who have experienced a specific cultural
environment. In a low-context culture, individuals
are kept at a certain psychological distance, so
information between them should be open.

According to modern ideas in the economic
literature [1-5], culture is defined by the following
characteristics:

— material production, united by the concept
of "technology,” which covers the production
of means that constitute the material basis of
human existence (food, housing, clothing), etc.;

— the degree of perfection in mastering a
particular field of knowledge or activity (culture
of production);

— language and means of communication
with the help of symbols (gesture, art, writing),
the degree of compliance of the language with
the norms of the literary language;

— a set of moral requirements as an
essential component of habits and skills that
are manifested in a person's everyday behavior
(at work, in communication, etc.);

— a system of instructions, superstitions,
customs, and traditions that regulate inter-
personal relations;

— a set of values, people's attitudes, and
cultural contexts;

— specific methods of organization and
development of human life, represented in the
products of material and spiritual labor, the
system of norms and institutions, spiritual values,
and aggregates of attitudes of individuals to
nature, to themselves, and to others.

Knowledge of culture's peculiarities and
characteristics, its elements (symbols, heroes,
rituals, and values), is very valuable for managers
who work internationally and have connections
with foreign partners.

Management theory and practice as a system
of knowledge, skills, and abilities is a cultural
phenomenon that gives grounds for asserting
the existence of a management culture.

Management culture is a set of general
principles, norms, and values that are theoretical
and practical and relate to various aspects of
management activity to some extent [5].

A high management culture is one of the
decisive factors for an organization's success.
It appears as a system of knowledge about
management processes, the structure of
management systems, and the forms, methods,
and principles of management activity.

General provisions on management culture
find their concrete embodiment in actual
management activities.

Group value orientations are created in
managerial activity. Group relations (between
employees, managers, subordinates, etc.) are
built on the coincidence of value orientations,
which ensures their cohesion and value-
orientational unity [5].

An acceptable management model in one
country can completely discredit itself in another.

MEHEOXMEHT
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For example, in the Swedish management
model, the priority is a high standard of living
and respect for the weak, which indicates
its "feminine" beginning. Such management
culture and its bearers are characterized by low
individualism: they stay closer to their leaders,
are dominated by feelings of insecurity, etc.

In the American management culture, the
distance of subordinates from their leaders
prevails; rigid structures are needed to manage

them; they do not tolerate uncertainty in achieving
the set goal and are carriers of the "masculine”
principle in the organizational culture.

Thus, management psychology is a process
of managing people, information, and techno-
logical processes. In our opinion, the main
obstacle to introducing management psychology
can be a low level of staff competence
or an insufficiently high level of information
technology use.
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