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CraTTsa npucBsyeHa npowecam NocCTiHOTO 3pOCTaHHSA KOHKYPEHTHOT 60p0TbOM B 6aHKIBCbKOMY Ta (DiHAHCOBOMY
ceKTopi. KOHKPETM30BaHO LU0 3anopyKo YCMiLHOCTI peanisalii Ta BNpoBaAKeHHS HOBITHIX MPOAYKTIB Ta TEXHO/OTIN
y 6aHKIBCbKOMY CEKTOPI, € YTPMMaHHS Ta 3aBOOBaHHSA KOHKPETHUX CErMEHTIB (hiHaHCOBOro puHKY. CdhopMynbBaHO
aBTOPCbLKWIA MiAXig A0 PO3YMiHHS BNACTUBOCTEN, PO3P0OKY Ta BAOCKOHAIEHHS PO3BUTKY GaHKIBCbKMX YCTAHOB LLOAO
HOBUX 3anuTiB PUHKIB, BiANOBIAHO [0 EKOHOMIYHWX 3MiH Y CepefoByLLI Nig BNAIMBOM r1o6anizauii y CBiToBOMYy Npo-
cTopi. ABTOp BBaXae, LU0 iHHOBALiHI 3acaay po3BUTKY GaHKIBCbKMX Ta (DiHAHCOBUX YCTAHOB, MalOTb BPaxoByBaTu
iHHOBaL|iHUIi BEKTOP €KOHOMIYHOTO 3POCTaHHS Ta KOHKYPEHTOCNPOMOXHOCTI. HaiBaxMBIiLLIMiA 3aci6 3a6e3neveHHs
CTabiNbHOCTI Ta e(heKTUBHOCTI AisiNbHOCTI, NepLU 3a BCe, 3a/1eXUTb Bif 34aTHOCTI 6aHKIBCbKOI YCTaHOBU 3a/0Bi/lb-
HATW NEBHI NOTPE6U KNIEHTIB. Y cTaTTi chopMy/IbOBaHO OCHOBHI YMOBMU, siKi 3a6€3nedytoTb NiABULLEHHS Ta BAOCKO-
Ha/1eHHS! IHHOBALiiHMX METOZAIB Ta YNPaB/iHCbKMX PilEHb, HANPaB/EeHi Ha HOBITHI MapKETUHIOBI CTpATErii, a TakoX
B AOBrOCTPOKOBI NepnekTuBi peasisaLis Ta 3a6e3neyeHHs CTINKOCTI (PYHKLiOHYBaHHA (DiHAHCOBMX Ta BaHKIBCbKMX
YCTaHOB. Bnxoasauu 3 cyyacHoro ctaHy eKOHOMiKM B NpoLeci rnobanisaliiiHix 3miH, BUOKpeMIeHI OCHOBHI CK1afoBi,
L0 XapaKTepu3ytTb CUTyaLiiiHi MO3UL,ii OLIHKMA Pe3ynbTaTMBHOCTI IHHOBAL,il, Ta 3anponoOHOBaHO 3ax04u WoA0 Mo-
[as1bLIOro X BAOCKOHaU/IEHHA.

KntouoBi cnoBa: iHHoBaLii, (hiHaHCOBWIA pUHOK, 6aHKIBCbKi YCTaHOBW, KOHKYPEHLiS, riobasisauis.

The article is devoted to the processes of constant growth of competition in the banking and financial
sector. The article specifies that the key to successful implementation and introduction of the latest products
and technologies in the banking sector is retention and conquest of specific segments of the financial market.
The author's approach to understanding the properties, development and improvement of banking institutions'
development in relation to new market demands, in accordance with economic changes in the environment
under the influence of globalisation in the world space, is formulated. The author believes that the innovative
principles of development of banking and financial institutions should take into account the innovative vector
of economic growth and competitiveness. The most important means of ensuring stability and efficiency of
activities, first of all, depends on the ability of a banking institution to meet certain customer needs. The
article formulates the main conditions that ensure the increase and improvement of innovative methods and
management decisions aimed at the latest marketing strategies, as well as in the long run, the response
and sustainability of financial and banking institutions. Based on the current state of the economy in the
process of globalisation changes, the main components characterising the situational positions of assessing
the effectiveness of innovations are allocated, and measures for their further improvement are proposed.
Technology-based products give opportunities to have significant cost advantages, increasing profitability and
facilitate lower risk than traditional banking products. In addition, studies show that if there is enough customer
demand the technology-based products of the bank there will be the return of investment on this field in
short time. Empirical studies made on various countries, reveals that electronic banking services improve the
performance of banks. However, the expected results is not seen in some less developed and developing
countries because of infrastructure investment could not do enough and customers prefer traditional branch-
based banking. From the perspective of findings and assessments, the applications of electronic banking in 23
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advanced and emerging country on banks performances effects are analyzed. In the analysis, we investigated
the effect on the profitability of the various electronic-based banking services. The most important difference of
our study from other experimental studies is the use of a sample consisting of a large number of countries. In
addition, electronic banking infrastructure in many countries taking in to account is developed and the services
of the bank performance will be able to monitor more accurately. Dynamic panel data method was used as
an analysis method. So it will be possible to take into account the dynamic effects on the time. The findings
indicate that almost all the banking services under consideration affect the profitability. However, the number of
POS terminals and the number of customer using internet banking service are determined to effect profitability
negatively. This situation can be interpreted as the sample had differences in electronic banking infrastructure
and socio-cultural characteristics of customer behavior in the countries. In addition, balance corrupted income
statment in some developing countries due to high infrastructure costs and high advertising expenses factors.
The findings indicate that almost all the banking services under consideration affect the profitability. However,
the number of POS terminals and the number of customer using internet banking service are determined to
effect profitability negatively. This situation can be interpreted as the sample had differences in electronic
banking infrastructure and socio-cultural characteristics of customer behavior in the countries. In addition,
balance corrupted income statment in some developing countries due to high infrastructure costs and high

advertising expenses factors.

Keywords: innovation, financial market, banking institutions, competition, globalisation.

MoctaHoBKa npo6Gnemu. [nob6anizauiiiHi
npouecu ki HabyBatoTb BCe GiNbLLOro CTPIMKOro
PO3BUTKY B CBITi, CAPUYUMHUAWN CUTyaUil, KoMK
cTae 0co6nMBO BigyyTHOW noTpeba B iHHOBAL,il-
HUX npouecax came B (hiHaHCOBI cdepi. Ons
TOro wWo6 3aBowBaTV Ta yTpumaTtu BiAnOBiAHI
CermMeHTV (PiHaHCOBOTO PUHKY, & TaKoX cucTema-
TUYHO BMNPOBaKyBaT! HOBITHI NPOAYKTU Ta TeX-
Hosoril Woao peanizauii ycniwHnx 6isHec-moae-
neii, iIHHOBaUjiliHa cTpaTeris po3BUTKY (DiHAHCOBMX
nocepegHvkie, Hacmnepeg, Mae 6GyTn cnpsimo-
BaHa Ha ONTMUMI3aLil0 ynNpaB/iHbCbKMX PilleHb
BIANOBIAHO A0 KOMMBaHb IHHOBALHNX BEKTOPIB
PO3BUTKY GaHKIBCbKMX Ta (PIHAHCOBMX YCTaHOB.
3abe3neunT MOXIMBICTb peanisalii i po3pobku
CyYacCHUX iHBECTULNHMX NPOEKTIB, KOTPI Hanpas-
NeHi Ha peanisallito iIHHOBaLiHMX NOC/yr Ta TOBa-
piB, a TaKOX IHTCPYMEHTIB iHBECTYBaHHS KOLLTIB
Ha BHYTPILUHLOMY Ta CBITOBUX PUHKaX.

AHai30CHOBHUX A4OCNIMKEHb i NyoniKaLii.
Mpo6nemamn edpeKTUBHOI CUCTEMU YNpPaBiHHA
iHHOBaLiiHMMK 3acafaMy PO3BUTKY (DiHAHCO-
BOr0 CEKTOpY 3 METOH MNiABULLEHHS NOTeHUiany
po60TK GaHKiB, 3aliMaloTbCs SIK 3apyOiXHI TakK i
BITUM3HAHI HaykoBuj: . Fenbpelit, M. Apykep,
/. Wymnetep, M. An6a, O. NaspywuH, O. CTe-
naHeHko, B. MiweHko. OgHak, Ha CbOroAHSILLHIN
[A€EHb, HE BTPATW/IM CBOK aKTyasIbHICTb MUTaHHS,
SKi MOB’A3aHi 3 PO3BUTKOM MOJITUKA HOBOBBE-
[eHb, B $Kii, came iHHOBaLUil, 3abe3nevyarb
edpekTMBHe PYyHKUiOHYBaHHA (diHAHCOBOro Ta
6aHKIBCbKOro CEKTOpY, a TakoX, Ha Hally JyMKY,
notpebye npoBeAeHHS MNOo4a/IbLUMX HAayKOBUX
[OCNifXeHb Ta po3po6oK.

BupgineHHs HeBUpIilWEHUX paHille 4YacTuH
3arasibHOI NpoGsiemMmun. 3 ToUKK 30py rnobanisa-
LiHMX 3MiH B KpaiHi, npobnemMa po3rnagaerbcs,
nepLu 3a Bce 3 No3uLil edDeKTMBHOrIO iHHOBALLil-
HOro po3BUTKY B hiHaHCOBOMY cekTopi. OfHak,

NnUTaHHa Ta TON0BHI Npobnemn 3abesnevyeHHs
iHHOBaLiiHMX 3acan PO3BUTKY IHCTUTYTIB GaHKIiB-
CbKOro Ta hiHaHCOBOro CEKTOopIB, A0CI 3anuLla-
I0TbCH aKTyas/lbHUMK | NOTPebyTb NOA4ASIbLLIOIO
BVMBYEHHS.

dopmyntoBaHHA uinen cTarTi (nocrta-
HOBKa 3aBfaHHs1). MeTo 03HauyeHol CTarTi €
OOCNIMKEHHsT CTaHy IHHOBALUIMHUX 3acaj pPos3-
BUTKY LWOAO (POPMYBaHHSI CydacHUX nigxonis
ynpaBniHHA Ta MOoKpalleHHss 6aHKIBCbKOro Ta
(piHAHCOBOrO CEKTOpPY Cy4acHMX iHCTUTYLIA Ha
OCHOBiI e(eKTUBHUX CTpaTeriyHmMx Yynpas/iiH-
CbKMX pilleHb B YMOBaxX CBIiTOBMX rnob6anisauiii-
HUX 3pYLUEHb.

Buknag OCHOBHOro wmartepiasly pochni-
O)XXeHHs. Hapasi TexHOoNoriyHi iHHoBaLii po3-
rNA0alTbCa SK OANH 3 HAMBaXK/IMBILLUX IHCTPY-
MEHTIB, 3A4ATHUX BMN/IMHYTU Ha GaHKIBCbKUA Ta
(hiHaHCOBWIA CEKTOpU Ta EKOHOMIKY B Li/IOMY.
TexHONOrYHNIA PO3BUTOK 3PYMHOBYE MOAENI,
LLIO0 BMKOPUCTOBYKTLCA B HafaHHi Ta PO3BUTKY
nocnyr B 6aHKax, i 3aMiHIO€ X HOBUMW Ta Opu-
riHalbHUMK. TOMY GaHKM NOBWHHI PO3P06IATK
Ta BNpoOBaKyBaTW HOBI TEXHONOTIYHI IHHOBALLT,
L1106 NpaLoBaTh B LbOMY BUCOKOKOHKYPEHTHOMY
cepeaoBuli. IHpopMaLliiHi TexHoNorii gonoma-
ratoTb GaHKIBCbKiil Ta hiHAHCOBI rany3sm Brpo-
Ba/)KyBaTy HOBI iHHOBAaUji y po3pobLi npoayk-
TiB Ta HagaHHi nocnyr. TEXHOMOrIYHI NPOAYKTU
JalTb MOX/MBICTb Martu 3HayHi nepesarn y
BUTpartax, niABuLLYOTb NPUOYTKOBICTL Ta Crpu-
S0Tb MEHLLOMY PU3KKY, HDK TpaauLiiiHi 6aHKiB-
CbKi NpoaykTn. KpiMm TOro, AocnifXeHHs1 nokasy-
t0Tb, LLIO 3@ HAABHOCTI fOCTATHLOIO K/IEHTCLKOIro
NonuTy Ha TEXHOMOTIYHI NPOoayKTN GaHKy, iHBecC-
TUUIT B L0 cdoepy NoBepTaroTbCs B KOPOTKI Tep-
MiHW. EMMipUYHi  OOCNiMpKEHHA, NpoBefeHi B
Pi3HMX KpaiHax, NOKa3yTb, L0 eNeKTPOHHI 6aH-
KIBCbKi MOCAYrY MNOKpaLlylTb AifbHICTE 6aH-
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KiB. OHaK, B OESKMX MEHLl PO3BUHEHUX Kpai-
Hax Ta KpaiHax, W0 PO3BMBaTbLCHA, O4HiKyBaHMX
pe3yneraris  He CnoCTepiracTbCH, OCKINIbKM
iHBECTULT B iHPaCTPYyKTypy He MOXYTb OyTu
JocTaTHIMUY, a KIIEHTU BiA4al0Th nepesary Tpa-
AVUIRNHOMY 6aHKIBCbKOMY 06C/TyroByBaHHIO Yy
BiAAiIeHHAX 6aHKiIB.

TexHOMoris — Le 3aCToCyBaHHA HOBMX pilleHb,
AKi BiANOBiAa0Tb HOBMM Ta iCHYHUYMM BMMOram.
Lle focaraeTbcs 3a AONOMOIo HOBUX eDEKTUB-
HUX MNPOAYKTIB, NOCAYr, NPOLUECIB, TEXHOMOTIMN,
inen, siKi € NerkoaoCTynHUMN A1 PUHKIB, CyC-
ninbCTBa Ta ypsaiB.

B xoai aHanisy mu gocnigunv BnjvB Ha npu-
OYTKOBICTb Pi3HUX GaHKIBCbKMX MOCAYT, WO 6a3y-
IOTbCA Ha iHHOBaUiHUX TexHonorisax. Kpim Toro,
iHopacTpyKTypa enekTpoHHOro 6aHkiHry B 6ara-
TbOX KpaiHax, Wwo 6epyTbCa 40 yBaru, € po3Bu-
HYTOM, | e(eKTUBHICTb MOoCcnyr 6aHKy MOXHa
ocnignTy BiNbLl TOYHO Ta BpaxyBaTu OUHAMIYHI
edrekT B yaci.

Bax/mBIiCTb eNeKTPOHHUX 6GaHKIBCbKUX MPO-
[AYKTIB 3pOCTa€e 3 KOXHUM AHeM. Be3cymHiBHO,
IO eNeKTPOHHUI GaHKIHT 3abe3nevye BiAHOCHO
HU3bKWIA PU3KNK, BUCOKY MPUOYTKOBICTb | HU3bKI
BUTpaTn. MoOXHa ckasartu, WO IicHye 6ararto
[OCNIKEHb, NPUCBAYEHUX BNAUBY pesy/ibTa-
TiB [AiANbHOCTI Ha NPUOYTKOBICTL OaHKIiB, SKi
MPOMOHYITb €NEeKTPOHHI GaHKIBCbKI MPOAYKTU.
Lli gocnigpkeHHs MOXHa po34ifiTi Ha ABi rpynu
Bi4NOBIAHO [0 PIBHA PO3BUTKY KpaiH. [leaki 3 H1x
CTOCYHOTbCA €NEeKTPOHHUX Ta iHTepHEeT-6aHKiH-
roBUX A04aTKiB, AKi BNANBaKTb Ha pesynbratu
LOiSANbHOCTI  6aHKy. [eski A0CnimpKeHHs, npo-
BefleHi cepepn KMieHTiB, ski HagalTb nepesary
€NeKTPOHHOMY GaHKiHIY, MOKa3yoThb, LLIO KNIEHTH
pO3BUBaKOTb HAaBWUYKM KOPUCTYBAHHS TakuMu
nocnayramu. 3 iHLIOrO OGOKY, BUKOPUCTAHHSA Kili-
EHTAMM  €NEeKTPOHHUX  BGaHKIBCbKMX  NOCNyr
TaKoX BM/IMBAE Ha CTPYKTYpy BUTpAT i [OXOAIB
6aHKy. Konu 6aHky HagarTb Ao04AaTKOBI MOCNYrK,
onepauiHi BATpaTV 3MEHLIYHTbLCSH, a [0X04M
3poCTanTh.

HoBITHI iHHOBaUjiHI 6GaHKIBCbKi TEXHONOrIT
AatoTb 6aHKaM MOX/IMBICTbL nobyayBaTh HOBI
CUCTEMMU, SAKi 3a[0BO/IbHANTL LUMPOKUIA CNEKTP
notpe6 K/ieHTIB, Ta € OAHIED 3 OCHOBHUX CKNa-
[0BUX 6GaHKIBCbKOIO CEKTOpPY, SKi BM3HA4YalTb
SAKICTb Ta e(eKTMBHICTb OGaHKIBCbKMX MOCAYT.
IHKNIO3UBHI GaHKIBCbKI Mocnyru Ans nwaen, sk
He MalTb AOCTYyny A0 6aHKIBCbKMX MOCNYr, cTa-
HYTb MOX/IMBUMW NLLE 3a [AONOMOIOK iHHOBA-
LiiHMX Gi3Hec-NpakTuK, AKi NMBarTb i Ha couj-
a/IbHO-eKOHOMIYHWIA PO3BUTOK BLISIOMY.

BinbWwicTe 6GaHKIB No4Yasin  3acTOCOBYBATU
iHHOBaUIHWIA nigxig A0 CBOIX NOCAYr 3 METO

CTBOPEHHS OBiNbLLUOT LiHHOCTI A1 CBOIX KNi€H-
TiB. 3apa3 y Hac € cuctema eneKkTpoHHUX nna-
TeXiB, a TakoX Ba/ItOTHi 6aHKHOTU. KOHKYpeHLis
3MYLLYE BCiX pyxaTucsa Bnepes i weugwe. bax-
KIBCbKMIA Ta (piHAHCOBWUIA CeKTopM BidirparTb
BaXK/IMBY POJIb Y PO3BUTKY €KOHOMIKN KpaiHu B
ymoBax rrobanizauiiHux nepeTBopeHb.

BaHKiBCbKi iHHOBaL,ii NPUHECIN HA3KY NepeBar
6aHkaM Ta iXHIM KnieHTam, 30Kpema niaBuLLEeHy
3PYYHICTb, €(EKTUBHICTb, 3HWXEHHS BUTpaT,
MOCU/IEHHA 6e3nekn, 3pOCTaHHA KOHKYpPeHLi Ta
nepcoHaizauito nocnyr. Ha Haw nornsag ue cro-
CYETbCHA HACTYMHOrO:

1. TligBvwieHa 3pydHiCTb. BuKopuctaHHs
TEeXHO/OriN 3p06uI0 GaHKIBCbKi NOC/Yrn OGifbLu
3PYYHUMU 0719 KNIEHTIB. BOHM MOXYTb OTpUMYy-
BaT! OOCTYN [0 CBOIX paxyHKiB, nepekasysaTu
rpowi Ta onnadvyBaty paxyHku 3i CMapTgIOHiB,
naaHweTiB abo KOMM'IoTepiB.

2. TigBuweHHsA ed)eKTMBHOCTI. ABTOMAaTU-
3auia Ta oumdpyBaHHA NIABULLMAN edeKTnB-
HICTb GaHKIBCbKMX Onepawiin, CKOpOTUBLLK Yac,
HeobXiaHWA Ansi 06pPO6KM TpaH3akuini, i nigsu-
LLMBLUM TOYHICTb OOPOBKN AAaHUX.

3. 3HWXeHHs BUTpar. TexHonorii 4o3BoNun
GaHKaM CKOpPOTUTK onepauiiiHi BUTpaTK, Taki sK
BUTPATM Ha YTPUMaHHA BigaineHb, BUTPATU Ha
nepcoHaut i maneposi Npouecw, Lo Npu3Besno 40
€KOHOMIT KOLWITIB AK ANA 6aHkiB, Tak i AN iXHixX
KNIEHTIB.

4. TMigBuweHa 6Gesneka. BukopuctaHHA
TEXHO/Orin  6ioMeTpUYHOI  aBTeHTUAIKaUil Ta
WwndbpyBaHHA NigBMWMAO 6e3neky 6aHKiBCbKUX
orepawiii, 3MEHLWMBLUM PU3UK LLaxpaincTea Ta
HeCaHKLiOHOBaHOro AOCTyny.

5. TlocnneHHs KOHKypeHUil. ®iHTex-cTap-
Tanu 3pyliHyBa/In  TpagmuiiHy  GaHKIBCbKY
MOZ€e/Nb, CTBOPUBLLN HOBY KOHKYPEHLLIO B rasly3i.
Lle npn3Beno fo 3pocTaHHsA iHHOBaLi Ta nokpa-
LLIEHHA SKOCTI NOC/Yr AN K/TIEHTIB.

6. [epcoHanizauif. TexHosorii A03BOMWUAN
6aHKaM nepcoHastizyBatu CBOI NOC/AYrn Bigno-
BIAHO [0 KOHKPETHWX MoTpeb KMIieHTIB, WO npu-
3BeJ10 [0 NOKpaLeHHs KIIEHTCbKOro A0CBigy Ta
NiABULLEHHA NOAMBHOCTI KNIEHTIB.

BaHkiBCbKa rasy3b — Lie CeKTop, AKWii Hajae
(hiHaHCOBI nocnyrn npuvBaTHUM ocobam, nia-
npuemcTeam Ta ypagam. Lii nocnyru 3assuyai
BK/IIOYAOTb NPUIAOM AEN03UTIB, KPeaUTYBaHHS,
HaZlaHHA KpeaUTHUX KapTOK Ta iHLWKX NnaThkHUX
MocC/Iyr, a TakoX yrnpas/iHHA iHBecTuliaMn. bax-
KIBCbKa rasly3b € BaXK/IMBOK CK/1aZl0BOO CBITO-
BOI EKOHOMIKM i Bigirpae 3HauyHy posib Y CIpUSAHHI
TOPriBNi Ta KOMepLiT.

OcTaHHIMY pokamu B GaHKIBCbKili rasysi cno-
CTepiraeTbCs 3HAa4YHWIN 3CyB Y BiK BNPOBaKEHHS
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HOBMX TEXHO/OrA [/19  MOKPaLLEeHHS CBOIX
nocnyr Ta npono3uuiin. HaBegemo Kinbka npu-
KnagiB TOro, sik TEXHO/OrIT CTUMY/OKTL GaHKIB-
CbKi IHHOBALLT.

1. MoGinbHWIA GaHKIHT.

P03BMTOK MOGISIbHOrO 6aHKIHTY 4,03BONUB KJTi-
€HTaM OTpMMyBaTK AOCTYM A0 CBOIX paxyHKiB,
rnepekasyBaTu rpowi Ta onnadvyBaty paxyHKu
3i CcBOIX cMapTdioHiB. Lle 3pobuno 6GaHKIBCbKI
nocnyrn Ginbl 3pYYHUMU Ta AOCTYNHUMWU O/1A
KMIEHTIB i 3MEHLWUIO NOTPedy Yy i3nyHUX Bid-
BiAMHax BigdiNeHnb.

2. LWTy4yHwnii iHTenekT (LUI).

TexHonorisa WI go3sonvna 6aHkam MoOKpa-
WNTKU  OBCNYroByBaHHA  K/IIEHTIB, Hadawouu
nepcoHasizoBaHi pekomMeHpauii, BUABNAKOYU
LaxpaicTBo Ta aBTOMATU3YyKUM B3aEMOLI0 3
KfieHTamu 3a AONOMOro 4art-060TiB.

3. TexHonoriss 6510K4eliH.

TexHonoris 6510Kk4YeliH Mae NoTeHLian TpaHc-
dhopmMyBatu crnocié poboTn GaHkiB, 3abesnevy-
Ho4M 6e3neyHi Ta NPo3opi TpaH3akuil, ki MOXHa
00po6nATK WwBMAWeE Ta edekTuBHilwe. BoHa
Takox ycyBae noTpeby B nocepefHukax y TpaH-
3aKLjisiX, 3MEHLLYHOYM BUTPaTN GaHKIB.

4. XMapHi 064YMNCNEHHS.

XMapHi 064ncneHHs [03BONUN GaHkaMm 36e-
piraTy Ta 06po6NATU BenuyesHi 06¢cArn gaHux
6e3neyHo Ta edeKTMBHO, WO MPU3BOAUTL [0
LWUBUALLIOrO Ta TOYHILLOrO NPUAHATTSA PilLEHb.

TakvMM YMHOM iHHOBAUjHI 3acagn PO3BUTKY
6aHKIiBCbKOro T1a (PiIHAHCOBOrO CEKTOpY € Bax-
NMBMMU ONSA AOCATHEHHS KOHKYPEHTHUX nepe-
Bar, a TakoX MOTMBYHOTb K/TIEHTIB B32EMOZIATA 3
KOHKPETHOHO rasly33to i BiAKpMBarOTb Habip HOBUX
MOX/IMBOCTEN, SKi A03BONSAKOTbL MigNPUEMCTBaAM
npaurBaTt Kpalle B pi3HMX cdhepax.

BucHoBku. Ha 6a3i npoBegeHoOro aHaniay
HayKOBUX [OCATHEHb CBITOBMX | BITYM3HSHMX
[oCnigHUKI ByN0 OKpPec/ieHo OCHOBHI Migxoau

Ta TEOPETUYHI 3acagmn MixX iHHOoBaUisMK Ta r10-
6a/TIbHOK KOHKYPEHTOCMPOMOXHICTHO B KOHTEKCTI
CydacHMX CbOrofleHHUX BUKNUKIB. ICHYE 3B'SI30K
MiX iHHOBauisM¥ Ta 3pocTaHHAM 6i3Hecy. Ha
Hally OyMKy, NepLu 3a Bce C/if, 3BepHyTU yBary
Ha HacTynHe:

1. bBaHKiBCbka raslysb MOBUHHA 3a0X04y-
BaTW LMpoBe caMoob6CyroByBaHHS.

2. bBaHkKiBCbkOMY CeKTopy MNOTPiGHO 30ce-
peauTucs Ha CTBOPEHHI cheLliaslizoBaHuUX MNpo-
nosuui, a TakoX Ha diopMyBaHHI A0OBipn Ta
NOSANBLHOCTI A0 6peHAay Y KNIEHTIB.

3. 3aoxouyyBaTtu KJ/HEHTIB A0 NPUAHATTS
pilleHb Ha OCHOBI LLIHHOCTI NpY BU3HAYeHHI Lnd-
pOBOI NOAOPOXI.

4. HeoObxigHO BnpoBapKyBaTU PIi3HI TUNU
NNaTbkHUX cUcTemM ANA 30iNbLUEHHSA KiNbKOCTI
TpaH3akuiid, roO/IOBHUM YMHOM, A1 CTPIMKOro
3poCTaHHA nepekasis.

Y ubOMy Cy4acHOMY cLieHapil nogn BUKOpUC-
TOBYIOTb IHHOBALil Ta HOBITHI TEXHONOTI, W06
BMKOHYBaTN CBOKO pOo6OTY HabaraTto LwBuaLwe Ta
po3ymMHile. IHHOoBaUl, AKi € CTiiKUMWU Ta Kepo-
BaHVMW, 3MOXYTb reHepyBaTu GiNbLUe AOXOAB i
30iNbLUYBaTU LHHICTb ranysi, BogHo4Yac 3HauHO
3MeHLyloun BUTpaTK Ta noTpebu B pecypcax,
TMM caMuM 36arayvylouy HaBKOJIMLLIHE cepeno-
Bule. bBaHkiBCbkOMY Ta iHaHCOBOMY Cek-
TOpY HEOOXigHO BUPILWINTY NPOG/IEMU KNIEHTIB Y
JocCTyni A0 hiHAHCOBKX MOC/YT Ta KOPUCTYBaHHI
HUMW. 3a[0BOMEHI KNIEHTU MOXYTb MPOAOBXKY-
BaTX OOCNYroByBatuCA y TOMY XX BifAiNeHHI.
BaHkn MOBWHHI IHTErpyBatu CBOI NPOAYKTU Ta
nocayrn 3i CTOPOHHIMKW AofgaTtkamu, Wob Haga-
BaTW Pi3HOMAaHITHI NPOAYKTWU Ta NOCAYrn CBOIM
KnieHTam 4yepe3 6aHKiBCbKy eKocucTtemy. IHHO-
BaLliliHi pilleHHs A03BOMSATbL M HagaBaTwu Kiii-
EHTaM MOC/Yrn 3a NPUHUUNOM "€ANHONO BikHA",
a baHkaM 3MiLHIBaTK CBOT CUCTEMU Ge3nekn Ta
XMapHi cepsicu.
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