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This article studies the development, concept and principle of business process management, and combines the
development background and trend of real estate enterprises, discusses the specific characteristics of real estate
enterprise business processes, key elements of project development, and then analyzes common problems in real
estate enterprise business processes, and give corresponding measures and suggestions, hoping to provide some
references for the development of real estate enterprises. International business process research is developing
along with the growth of the total quality management movement. Process management is a management practice
that increases management efficiency, improves the quality of products and services, and is achieved by focusing
on management methods and people. Process management can help businesses create value. At the stage of de-
velopment of a real estate enterprise, it is necessary to study and formulate the enterprise development strategy and
the concept of change management. Businesses need to shift from focusing only on managing people and capital to
focusing on strategy and management processes. Excellent processes distinguish the company from competitors.
Therefore, at the stage of development, one of the important tasks of the enterprise is the creation of an effective
system of business processes and high-quality process management.
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Lia cTatTs BMBYAE PO3BUTOK, KOHLENLIO Ta NMPUHLMN YpaBniHHA Gi3Hec-npoLecaMun Ta 06'egHye nepesymoBm
Ta TeHAEHLii PO3BUTKY NiIANPMEMCTB HEPYXOMOCTI, 0BroBOPHOE CrneuudivHi XxapakTepuctukm GisHec-npoLecis Mig-
NMPUEMCTB HEPYXOMOCTI, K/THOUOBI €M1EMEHTM PO3POOKM MPOEKTY, a NOTIM aHasi3ye 3arasibHi NpobemMn B peasibHo-
MY XUTTI. BisHec-npouecun NiagnpUEMCTB HEPYXOMOCTI Ta HaAaKTb BiANOBIAHI 3aX04M Ta NPono3uLii, crnogisatounch
HagaTn feski NocwiaHHA A8 PO3BUTKY NIAMPUEMCTB HEPYXOMOCTi. MiXHapoAHI AocnimpKeHHA 6i3Hec-npouecis
PO3BMBAOTHCA PA30M i3 3pOCTAHHAM PyXy TOTASIbHOMO YNpaBiHHA AKICTIO. YNpaB/iHHA npouecaMu — Lie npaktmka
yNpaB/iHHA, fAka nokpallye epekTUBHICTb YrpaB/iHHSA, MOKpaLlye AKiCTb NPOAYKLUIT Ta NOCAYr i 4OCATAaETLCA WS-
XOM 30CEepeKeHHs1 Ha MeTofax ynpas/iHHA Ta MAAX. YNpaBniHHA npoLlecaMn MoXe AOMOMOrTY MignpuemMcTeam
CTBOPUTK BapTiCTb. Ha cTagii po3BMTKY NigNpYeMCTBa 3 HEPYXOMOCTI MOBMHHI BUBYMTI Ta CHOpMy/toBaTK cTpareril
PO3BUTKY NiANPUEMCTBA Ta KOHLENUIT ynpaBniHHA 3MiHamu. MNignpmemcTBam HeobXiAHO NepeinTy Big 30CepemKeH-
HA NWLLEe Ha ynpasniHHI I0AbMU Ta KaniTanoM 40 30CepeKeHHS Ha cTparTerii Ta ynpasniHHiI npouecamMmu. BigMiHHI
npouecun BiAPIZHATVMYTb KOMMaHIK0 Bif, KOHKYPEHTiB. TOMy Ha eTani po3BWUTKY OLHUM i3 BaX/IMBUX 3aBAaHb Nif-
NPUEMCTBA € CTBOPEHHSI e(heKTUBHOI CUCTEMM Gi3Hec-NpoLeciB i SKicHe ynpas/iHHA npolecamu. bisHec-npouec
MiANPUEMCTB HEPYXOMOCTI BK/KOHAE Garato npodeciiHmnx cdoep, BKAYaKUM NpuagdaHHs 3eMi, MOrogpKeHHs nia-
HYBaHHS1, apXiTEKTYpHE NMPOEKTYBaHHS, iHXeHepHe OyAiBHULTBO Ta YNpas/liHHA Npogakamu TOLO, TOMY CK1agHICTb
6i3Hec-nNpoLecy € BiAHOCHO BMCOKOK. Y cdpepi HepyXoMOCTi ehekTMBHI 3axo4y ynpas/iHHA GisHec-npouecamn €
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BUPILLAIbHUMW AN1A PO3BUTKY MignpuemcTs. MignpruemcTBa 3 HEPYXOMOCTI NOBUHHI NPUAIIATYA BE/IUKE 3HAYEHHS
ynpasniHHIO Gi3HEC-Mpouecamu, MOBHOK MipOK BMKOPUCTOBYBATY iHChopMaL,iiiHi TEXHONOTIT, BXMBATU eqEKTUBHUX
3ax0AiB ANs NOKpaLEeHHs NPOAYKTUBHOCTI MPOLECIB | MOCUIOBATM ONTUMI3aLit0 CNifIbHOrO Gi3Hecy A8 CNPUSHHS
PO3BUTKY NiANPUEMCTB. 3aBAsKM ONTUMI3aLiT NPoLECIB MiANPUEMCTBA MOXYTb €(DEKTUBHILLE KepyBaTV NPOEKTaMu,
pecypcamu Ta notpedamu KIieHTIB, NoKpaLlyBaTy e(pekTUBHICTb i AKICTb POOOTH, a TakoX 3MEHLLYBaTV BUTpaTH Ta
pU3MKK. Y TOI Xe Yac onTuMi3aLisa CriibHOro Gi3Hecy Moxe CNpuATK criBnpali Ta KOMyHiKaLil Mix pisHAMY Biagi-
namu, a TakoX NOKPaLLMTK 34aTHICTb KoopAMHaLii BCiET koMaHaW. 3aBAsku eqeKTBHOMY ynpaB/iHHIO Gi3Hec-npo-
Liecamm KOMMNaHii 3 HepyxoMOCTi MOXYTb KpaLle pearysBaTui Ha 3MiHU PUHKY, NiABULLYBATWN KOHKYPEHTOCTPOMOXHICTb

i gocsiraTvi CTasioro PO3BUTKY.
KnouoBi cnoBa: niAnpveEMCTBO HEPYXOMOCTI,
MapKeTWHTY, yNpas/iHHA Gi3Hec-npouecamu.

6i3Hec-npoLec,

MApPKETUHI, MEHEMKMEHT, HCTPYMEHTH

Problem statement. International business
process research is developed with the rise of
total quality management movement. Dean
[4] study business processes by comparing
overall quality and management theory at the
global and specific topic levels, and believe that
process management is a management practice
that improves management efficiency, improves
product and service quality, and achieves by
focusing on management methods and people.
Process managementcan help enterprises create
value. Melville [5] further analyzed and found
that process management is mainly embedded
in IT, so the ERP model is adopted, which is
an overall solution and the best embodiment
of process management ideas. Nkomo [6]
proposed a business reorganization framework
based on the current business situation, taking
into account factors such as time management,
project planning and effective communication,
and verified that business process reengineering
(BPR) can better help companies execute
projects. Vishvakarma [7] verified the impact
of organizational strategy on business process
reengineering, and his research results show
that organizational strategy has an impact on the
scale, efficiency and bottom-up communication
of BPR.

Analysis of recent research and
publications. With the increasingly fierce
competition in the real estate market, real estate
companies are facing more and more pressure
for survival and development. Traditional
extensive management is no longer suitable
for the development needs of enterprises.
In particular, a series of regulatory policies for
the real estate industry promulgated by the
state have also had a certain impact on the
performance of real estate companies. In order
to survive in the fierce market competition and
gain a long-term competitive advantage, real
estate companies must focus on improving their
own competitiveness, explore more reasonable
business processes, and continuously carry out

reforms and innovations to achieve sustainable
development. The development history of
China's real estate industry in the past 20 years
shows that with the progress and development
of society, the industry has gradually entered
a state of market saturation and entered a
stage of reshuffle and integration. In order to
achieve greater development, enterprises need
to optimize systems and processes as soon
as possible, improve management levels, form
core competitiveness, and be at the forefront
of the industry. Real estate development is
an industry that integrates resources and
requires a lot of coordination and processing.
In order to efficiently meet the requirements
of operation management, enterprises must
optimize business processes according to actual
conditions. The workflow runs through the entire
development process of the project, involving
various aspects, and there are many factors to
be considered. The real estate industry requires
a high capital turnover rate. Through scientific
process management, the project development
cycle can be shortened, and funds can be
quickly invested in the next project, thereby
greatly reducing the company's financial costs.
At present, domestic real estate companies
are adjusting their organizational structure and
implementing workflow optimization to meet
the company's development needs. Through
the adjustment of the existing organizational
structure, optimize and integrate all businesses,
redefine the functions of all positions, and
enable the company to achieve efficient
management.

In the development stage, real estate
enterprises need to study and formulate
enterprise development strategies and change
management concepts. Enterprises need to
shift from focusing only on people and capital
management to focusing on strategy and process
management. Michael Hammer [8] once pointed
out that for enterprises in the 21st century,
process is very critical. Excellent processes will
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differentiate a business from its competitors.
Therefore, in the development stage, one of the
important tasks of the enterprise is to establish
an efficient business process system and
perform excellent process management. The
significance of studying the business process
management of real estate enterprises is to find
a business process solution suitable for their
daily operations for real estate enterprises, so
as to optimize their operating and management
benefits. Through in-depth research and analysis
of the existing processes of the enterprise,
potential problems and bottlenecks can be
found, and improvement plans can be proposed
to improve work efficiency and production
benefits. Optimized process management can
reduce redundant and repetitive work, allocate
resources reasonably, and coordinate all
links, thereby reducing costs [2]. At the same
time, good process management can ensure
that every link is operated in accordance with
the prescribed standards and procedures,
reduce errors and mistakes, and improve the
quality of products and services. In addition,
process management can also strengthen the
management and monitoring capabilities of
enterprises. By setting indicators and monitoring
the status of achievement, problems and risks
can be discovered in a timely manner, and
corresponding measures can be taken to adjust
and correct them. By studying the business
process management of real estate enterprises,
enterprises can stimulate employees' innovation
consciousness and initiative, and promote
continuous innovation and development. All in
all, the significance of studying the business
process management of real estate enterprises
is to provide enterprises with optimized process
solutions to improve operating and management
efficiency, enhance competitiveness, and
achieve sustainable development.

Concepts and principles of business
process management. Adam Smith [9]
described the concept of "division of labor". The
basic principle of business process management
is to divide complex and cumbersome processes
into a series of well-organized operations, and
each operation is assigned to a specific role for
execution. This principle was first formulated
by the Scottish philosopher and economist
Adam Smith in the 18th century. A process is an
ordered set of interrelated or interacting activities
that transform inputs into outputs to achieve
some desired outcome. Enterprise process is
a series of coherent and orderly logic-related
activities to achieve enterprise goals or tasks.

These activities can transcend time and space
constraints and meet the needs of enterprises
at different stages in the development process.
The business process of an enterprise is crucial
to the overall operation of the enterprise. It is the
core of the enterprise and determines the position
of the enterprise in the market competition.
Enterprise business process management is
the foundation of enterprise management, which
provides necessary support for the healthy
development of enterprises and ensures that
enterprises can efficiently complete various
business tasks. Business Process Management
(BPM) is a management methodology and
practice aimed at optimizing and improving an
enterprise's business processes to increase
efficiency, reduce costs, enhance flexibility and
provide better quality services. It involves the
analysis, design, implementation, monitoring
and optimization of the internal processes of an
enterprise. The main goal of business process
management is to enable enterprises to better
adapt to market demands and changes, provide
high-quality products and services, increase
customer satisfaction, and maintain a competitive
advantage in a highly competitive market through
comprehensive management of processes.
Business process management is a necessary
condition for improving the competitiveness and
innovation ability of an enterprise, and it has a
direct impact on the production process, service
process and management process. Therefore,
business process management helps enterprises
respond quickly and flexibly to changing customer
needs and market development trends. In the
construction of enterprise informationization,
the process-oriented method of implementing
information system plays an important role in the
successful operation of enterprises. It can not
only improve business and system processes,
but also monitor the effectiveness of business
processes through various key performance
indicators to ensure the return on investment of
information system implementation.

Business process optimization (BPI) starts
from the performance of the enterprise,
and conducts research, analysis, sorting,
improvement and improvement on the existing
work process. It breaks the barriers between
departments, enhances horizontal collaboration,
improvesthe operating efficiency ofthe enterprise,
reduces the overall operating cost, and thus
maintains a competitive advantage. Through
business process optimization, enterprises can
adapt to changes in the external environment
and the requirements of internal standardized
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management, improve their competitiveness,
and achieve rapid, stable and sustainable
development. The connotation of business
process optimization is to conduct research,
analysis, sorting, improvement and improvement
on the basis of solving the existing business
process problems of the enterprise. Utilize IT
technology and other support means to break
down barriers between departments, operate
enterprise business processes in the simplest
and most direct way, and improve enterprise
agility and ability to adapt to environmental
changes. At the same time, it is also necessary to
minimize ineffective or non-value-added activities,
reduce waiting time, coordination workload and
duplication of work, etc.

Characteristics of Business Process of
Real Estate Enterprises. Relying on the special
attributes of the real estate business itself, the
business processes of real estate companies
exhibit the following notable features:

(1) Involving a wide range: The business
process of real estate enterprises involves many
aspects, including land collection, acquisition
of land use rights, planning and design, project
financing, project management, marketing,
property entrustment, etc. It is necessary to
cooperate and communicate with relevant
government departments, construction units,
supervision units, advertising companies, plan-
ning companies and financial institutions [1].

(2) Constrained by the development cycle:
The cycle of real estate development projects is
long, and multiple processes need to go through
from land selection to construction completion
and property management. During the entire
development process, factors such as the
market, macro policies, and natural conditions
will change. Therefore, the business processes
of real estate companies need to have strong
adaptability to keep up with environmental
changes in a timely manner.

(3) Restricted by national policies: the business
process of real estate companies is restricted
by national policies. Relevant government
departments will supervise and manage land
transfer, planning and design, project approval
and other links, and enterprises need to follow
relevant policies and regulations to operate.

(4) Multiple links: The business process of
real estate companies usually involves multiple
links such as project development, market
research, planning and design, construction,
sales promotion and after-sales service. This
requires coordinating the work of multiple sectors
and actors.

(5) High complexity: The business pro-
cesses of real estate companies involve multiple
professional fields, including land acquisition,
planning approval, architectural design, engi-
neering construction and sales management.
Therefore, it is necessary to coordinate the
interests and technical requirements of all
parties, which increases the complexity of the
business process.

(6) Long cycle: The business process of real
estate companies usually takes a long time and
covers multiple stages, including preliminary
preparations, development and construction, and
sales cycles. This is due to the time-consuming
aspects of project planning, design, construction
and sales.

Key elements of real estate project
development process. Real estate involves
the development, construction and operation
of real estate projects from land acquisition to
final real estate sales. This process involves
the coordination and cooperation of several key
elements and participants. First of all, real estate
companies need to conduct market research
and land acquisition to find land suitable for
development. After the land is determined,
planninganddesignarerequired,including project
positioning, architectural design, landscape
design, etc. Next, real estate companies need
to carry out project financing, including bank
loans, equity financing, etc., to ensure the
source of funds for the project. At the same time,
government approval and related procedures
are also required to ensure compliance with
regulations and policy requirements [3]. After
obtaining funding and approvals, the real
estate business begins construction and project
management. This includes bidding, selecting
contractors, monitoring construction quality,
managing project progress, etc. At the same
time, it is also necessary to plan and organize
property management to ensure that the project
can be effectively maintained and managed
after completion. Finally, real estate businesses
need to conduct sales and marketing to bring
properties to market and attract homebuyers
to purchase. This includes formulating sales
strategies, carrying out publicity and promotion,
and signing house purchase contracts. At the
same time, after-sales service is also required
to solve the problems and needs of home
buyers. The essence of the business process of
a real estate enterprise is to develop land into
real estate with commercial value and sell it to
buyers through a series of links such as market
research, land acquisition, planning and design,
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project financing, construction management,
property entrustment, sales and marketing, etc.
. This process needs to coordinate the interests
of all parties, abide by policies and regulations,
ensure project quality and project operation,
S0 as to achieve a win-win situation for the
commercial interests and social value of real
estate enterprises.

Common problems in business process
management of real estate enterprises. For
real estate companies, the implementation
of their business processes has the following
problems:

(1) Organizational model: Many real estate
companies adopt a functional organizational
structure, and multiple independent departments
are responsible for partial stages of the project
in parallel. The advantage of this structure is
specialization and the discovery of expertise.
However, this model lacks service awareness,
cross-departmental coordination and control are
difficult, and it is prone to information lag and
reduces work efficiency. Horizontal processes
lack unified management, internal division of
labor lacks coherence, involves many cross-
departmental management matters, coordination
and control are difficult, and information flow
between departments is not smooth. Boundaries
between functions can lead to the existence of
ineffective work, that is, many business activities
only meet internal needs of the company without
actually creating additional value. In addition,
under this model, each department is too focused
on its own work, ignoring the awareness of
providing services to end customers. Therefore,
real estate enterprises should optimize the
organizational structure, improve the service
awareness of end customers, strengthen the
unified management of horizontal processes,
and the coherence of internal division of labor,
so as to reduce ineffective work, improve work
efficiency, and promote enterprise development.

(2) Research and decision-making: The
investment decision-making process in the real
estate market is composed of two key links:
market research and investment decision-
making. However, due to the insufficiency and
asymmetry of information, the risk of uncertainty
always exists, especially the vague gray
information. When making decisions, some
enterprises ignore the key preliminary research,
rely on the subjective feelings of the leadership,
and lack scientific and accurate decision-making
analysis methods, which leads to blindness and
increases risks. This phenomenon exists widely
in enterprises, and requires enterprises to fully

understand the importance of market research
and investment decision-making, analyze data
scientifically and rigorously, and maintain the
consistency of process goals and enterprise
strategies. For example, the customer complaint
handling process in the real estate market
requires multiple departments to work together,
and the repair time is not uniform, resulting
in lower customer satisfaction and affecting
the company's market reputation. Therefore,
enterprises should pay attention to market
research and investment decisions, analyze
data scientifically and rigorously, avoid process
goals from deviating from strategy, reduce risks,
and enhance competitiveness.

(3) Planning and design process: The
planning and design stage of real estate projects
plays a key role in the entire development
process. At present, many real estate developers
choose to hand over the design work through
bidding or directly to the design contractor. The
design contractor becomes the executive body
of the design plan, and the developer sets up
a management department to be responsible
for information transmission and coordination.
However, this process hasthe following problems:
first, it ignores the core competitiveness of the
planning link, which hinders the development of
real estate industrialization; second, customer
needs cannot be directly transmitted to product
design, resulting in stagnant sales; finally, the lack
of design management methods Variation adds
cost. In addition, the complexity and variability of
the process makes the process difficult to adapt.
The design change process needs to design the
work items of each link according to the specific
situation, and involves the communication and
approval of the development department and the
planning bureau, as well as the cooperation with
the sales department and legal counsel.

(4) Building construction process: In the
process of building construction, information
asymmetry and opaque operation have become
the main problems hindering construction
efficiency and quality. Due to information
asymmetry and poor communication in the
bidding and material procurement process, it is
difficult for construction companies to accurately
understand project needs and requirements, and
they are troubled by high procurement costs.
In addition, due to the lack of coordination and
cooperation, it is difficult to connect smoothly
among various disciplines, which affects the
construction progress and quality. Business
process integration is difficult, which leads to
poor process coordination and further reduces
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construction efficiency. In addition, the lack of
supervision and management makes it difficult
to control the construction quality. At the same
time, there are problems in the supervision of
material procurement, which can easily lead to
illegal activities. Project cost control is difficult,
information asymmetry and opaque operation
make it difficult to effectively control costs.
Therefore, in order to solve the above problems,
it is necessary to strengthen information
sharing and communication, improve the effect
of coordination and cooperation, strengthen
supervision and management, so as to ensure the
smooth progress of the construction process and
improve the construction quality and efficiency.

Process management measures of real
estate enterprises. As an important economic
field, the real estate industry's management
is of great significance to the development of
enterprises and the stability of the industry.
In order to improve the competitiveness of
enterprises and adapt to market changes, real
estate enterprises need to take a series of
management measures.

(1) Establish customer value orientation.
Real estate owners should establish the core
position of customer interests and give a detailed
description of business variables. On the
basis of evaluating the benefits, improvement
risks, and implementation difficulties of each
business process, the business processes with
large benefits, low risks, and low difficulties
are classified as the most critical business
processes to ensure that they receive sufficient
management support.

(2) Fully apply informatization. Improving
the internal control system and institutional
process system of the enterprise is the core
task of enterprise management, and its focus is
on strengthening enterprise risk management,
information management, enterprise culture
construction and talent team construction.
The use of information system management
process can effectively avoid risks caused by
differences in human understanding ability, and
promote the company's data accumulation and
knowledge precipitation. Information systems
should be fully utilized for management of
frequently occurring trivial businesses with fixed
logical thinking, as well as information processing
tasks such as data collection, statistics, analysis,
and data transmission.

(3) Clear rights and responsibilities and
strengthen collaborative business. To implement
process construction, it is necessary to ensure
that the organizational structure is clear and the

rights and responsibilities are clear. We need
to use the company organization manual and
rights and responsibilities manual to clarify and
reach a consensus on the responsibilities and
responsibilities of each department. Inthe process
system, we need to clarify the input and output
content of each key link, as well as the person in
charge of each key link. By ensuring that all key
business processes are assigned to people, we
can achieve effective synergy between business
processes. Business processes are actually
cross-departmental collaboration projects, and
each business process is also interdependent.
Clear rights and responsibilities help relevant
responsible departments to communicate
effectively in advance, thereby strengthening the
synergy effect.

(4) Combined with performance appraisal.
Establish quantifiable key process performance
indicators:faster, better,cheaper,andmorestable.
Link process performance metrics to responsible
persons. The key point performance evaluation
indicators of the process include five dimensional
performance indicators. First of all, time, as the
core indicator to measure the speed of process
operation, complements other dimensions to
jointly present process performance. Secondly,
cost control is a key factor in process execution,
which directly affects financial indicators, and it
plays an important role in the process. Thirdly,
guantitative indicators measure the results of
process operation in terms of quantity, and at
the same time reflect the influence of process on
guantity. Subsequently, quality indicators reflect
the results of process operation from the quality
level, further highlighting the process's focus on
quality. Finally, the risk control indicators focus
on the possible errors and harms caused by
process execution, laying the foundation for
the continuous improvement of the company's
process system [1].

Conclusion. The business processes of
real estate companies involve a wide range
of areas, and they need to cooperate and
communicate with government departments,
construction units, supervision units, advertising
companies, planning companies, and financial
institutions. The business process of real estate
enterprises involves many professional fields,
including land acquisition, planning approval,
architectural design, engineering construction
and sales management, etc., so the complexity
of the business process is relatively high. In
the real estate industry, effective business
process management measures are crucial to
the development of enterprises. Real estate
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enterprises should attach great importance to
business process management, make full use of
information technology, take effective measures
to improve process performance, and strengthen
the optimization of collaborative business to
promote the development of enterprises. By
optimizing processes, enterprises can more
efficiently manage projects, resources and
customer needs, improve work efficiency and

quality, and reduce costs and risks. At the same
time, the optimization of collaborative business
can promote cooperation and communication
between different departments, and improve the
coordination ability of the overall team. Through
effective business process management, real
estate companies can better respond to market
changes, enhance competitiveness, and achieve
sustainable development.

REFERENCES:
1. Yang Yang, Lyshenko Margarita, Xiao Wanxin (2022). Marketing channel models of distribution in real estate
companies. Economy and society, 44. URL: https://economyandsociety.in.ua/index.php/journal/article/view/1899
2. Lyshenko M., Makarenko N. Theoretical foundations of the marketing concept of management and for-
mation of a strategy for the development of the enterprise under conditions of sustainability (2023). Ukrainian
Journal of Applied Economics and Technology. Volume 8. Ne 1, pp. 33-40. URL: http://ujae.org.ua/wp-content/

uploads/2023/04/ujae_2023 r01_a5.pdf

3. Mandych A., Babko N., Lyshenko M., & Kharchevnikova L. (2022). Digital transformation and the latest
communications as a platform for sustainable business development. Modeling the development of the economic
systems, 4, 15-19. DOI: https://doi.org/10.31891/mdes/2022-6-2

4. Dean Jr, J. W., & Bowen, D.E. (1994). Management theory and total quality: improving research and practice
through theory development. Academy of management review, 19(3), 392-418.

5. Melville N., Kraemer K., & Gurbaxani V. (2004). Information technology and organizational performance:
An integrative model of IT business value. MIS quarterly, 283-322.

6. Nkomo A., & Marnewick C. (2021). Improving the success rate of business process re-engineering projects:
A business process re-engineering framework. South African Journal of Information Management, 23(1), 1-11.

7. Vishvakarma N. K., Sharma R. R. K., & Kumar A. (2021). An empirical analysis of impact of organizational
strategies on critical success factors of business process reengineering. Global Journal of Flexible Systems

Management, 22, 55-73.

8. Hammer M., & Stanton S. (1999). How process enterprises really work. Harvard business review, 77, 108-120.
9. Smith A. (1937). The wealth of nations [1776] (Vol. 11937). na.

MEHEOXMEHT



