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The article reveals the essence of the concept of credit as an economic category, its forms, types and principles.
The essence of the credit policy of banking institutions is defined, the credit operations of banks at the current stage
of the economy are characterized, and the current state of the credit activity of Ukrainian banks is analyzed. The
development of the financial services market in the conditions of the global financial crisis is analyzed. The problems
and prospects of the development of the credit services market in Ukraine have been identified. The choice of credit
strategy by banks of Ukraine was studied. The main problems of banks' lending activities are summarized and prac-
tical recommendations for overcoming them are provided. Ways to improve the credit process of commercial banks
are predicted. Global practice proves that credit and credit operations permeate all spheres of society and contribute
to the development of the country.
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Y cTaTTi pO3KPUTO CYTHICTb MOHATTS KPEAUTY SK EKOHOMIYHOI KaTeropii, ioro hopmu, BUAW | NnpuHLMNK. BusHave-
HO CYTHICTb KPEAMTHOI MOMITUKN GaHKIBCbKMX YCTaHOB, OXapakTepn30BaHO KpeauTHI onepawii 6aHkiB Ha Cy4acHOMY
eTani eKOHOMIKM, MpoaHaizoBaHO Cy4aCHW CTaH KPeLUTHOI AiSNbHOCTI 6aHKiB YkpaiHu. MNMpoaHanizoBaHo po3Bu-
TOK PUHKY (PiHAHCOBWX NOC/YT B YMOBaXx CBITOBOT (hiHAHCOBOT KpM3n. Takox npoaHasizoBaHi TEHAEHLT pO3BUTKY Ta
CNPUAT/IMBI YMOBU A/1A (DOPMYBaHHA MOMUTY Ha KPEAWTHI NOCAYIM K Ha HaLiOHa/IbHOMY, Tak i Ha MiKHapOAHOMY
piBHSX. BugineHi cnpuaTanei 06¢TaBmHm, WO (hOpMYyOTb MONWUT Ha Takuid BUA MOCAYT, SIK KpeanuTHA MiHis. BusHayeHo
XapakTepHi 0CO6MMBOCTI KPeAUTHOT AiANbHOCTI 6aHKiB y CyYacHUX YMOBax eKOHOMIYHOro po3BUTKY. BusHayeHo npo-
671eMM Ta NepcnekTMBU PO3BUTKY PUHKY KPEAUTHMX NOCNYT B YKpaiHi. JocnimkeHo BMOIp KpeauTHOI cTparterii 6aH-
Kamy YKpaiHu. Y3arasibHeHO OCHOBHI NPO6/1eMun KpeauTHOT AisfbHOCTI 6aHKIB Ta HaJaHO NpakTUYHI pekoMeHaawi
1100 TX nofgonaHHs. CnporHo30BaHoO LWASAXN BAOCKOHA/IEHHS KPeAMTHOro npoLecy KoMepuiliHnx 6aHkiB. CBiToBa
npaKTvika AOBOAMTH, WO KPeAWT Ta KpeauTHI onepaLii NpoHU3ye yci cdrepu CycrniibCTBa Ta Crpusie PO3BUTKY Kpali-
HW. OCHOBHa yBara npugisieHa BUBYEHHIO K/THOHOBUX, ICTOTHUX YMOB BifMOBILHOTO [OroBOPY 3 OrNA4Y Ha MOX/IUBI
PU3MKW Or0 BUKOHAHHA Ta AOTPMMAaHHS MpaB KOHTPareHTiB. AKLEHTOBAHO Ha BaXX/IMBOCTI 06’€KTUBHOIO Niaxoay
Mif Yyac BU3HAYEHHS CTPOKIB Ta MIMITIB KPEAMTHOI MiHii. 3anponoHOBaHO OCHOBHI OpraHi3auiiiHo- eKOHOMIYHI 3ax0au
LLOA0 NOMIMNLIEHHS NPOLECY KPeanTyBaHHA KOMEPLNHUX 6aHKiB. BusHayeHi Ta 00yMOB/EHI OCHOBHI HAaNpsAMKX Ai-
ANbHOCTI HavjioHasIbHOro 6aHKy YKpaiHu Wwoao NigTPMMKM 6aHKIBCbKOT CUCTEMM B KPU30BUX YMOBAX. Y AOC/iKEHHI
BMKOPMCTAHO 3aKOHOaBYi Ta HOPMAaTMBHI akTW YKpaiHu, ki pernaMmeHTyoTb Ais/IbHICTb BiTUM3HAHUX KOMEPLLiiHNX
6aHKiB, HayKOBI MpaLji Ta METOAUYHI PO3PO6KM, POBOTU NPOBIAHUX BITYN3HAHMX Ta 3apyOiKHUX BYEHUX, MaTepiam
HaYyKOBO-MPaKTUYHMX KOH(DEPEHLiiA, ceMiHapiB, KPYrIMX CTONIB, CTATUCTUYHA iH(hOpMaList, MPaKTUYHI faHi, a TakoX
B/laCHI Jxepena asTopa.

KniouoBi cnoBa: kpeauTt, KpeauTHa NONiTMKa, KpeauTHa LIANbHICTb, KpeauTHI onepawii, KpeauTtHa cTpareris,
KpeamTHa NiHis, no3uka, thiHaHcoBa nocnyra, JiMiT, KpeanTHa YyCTaHOBa, hiHaHCOBa Kpusa.
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Formulation of the problem. In the modern
market economy, loans are an integral part of
the economic system, relationships between
its subjects and an important component of
economic relations. Today, credit mediates all
stages of the production process and contributes
to the effective use of limited resources, as well
as increasing the profitability of production.

In the development of the banking sector in
modern conditions, which takes place, on the one
hand, under the influence of high competition, and
on the other — under the influence of the global
financial crisis, the question of expanding the
range of services that are in demand by financial
institutions is important. Banking institutions
perform not only traditional banking operations,
such as opening deposits, carrying out settlements,
but also significantly expand the line of financial
services for individuals and corporate clients.

Credit organizations are leading participants
in the currency and stock market, introducing
various types of completely new banking
products. A special place in the list of banking
services is occupied by credit services, namely
the opening of credit lines. Credit relations in
modern conditions develop in rather difficult
conditions. On the one hand, today consumer
activity is high, but on the other hand, the
financial capabilities of consumers are limited.
Taking into account the tendency towards a
gradual decrease in the bank discount rate and
quick, convenient registration of credit relations,
the number of participants in these legal relations
is growing rapidly.

The modern system of digitalization has
led to the active introduction of innovative
technologies in the field of banking services,
which also causes the spread and popularization
of credit relations, makes banking services
more convenient and accessible. However, the
financial awareness and legal awareness of
consumers of banking services is generally not
high, which causes inadequate initiatives and
improper implementation of credit relations.

The totality of credit relations, financial and
credit institutions and established organizational
legal norms, which in their interaction ensure
the possibility of movement of loan capital in
various forms between subjects of the economy
at the national and international levels, forms
the credit market. Ukraine's credit market is the
main component of the financial market, which
enables business entities to quickly mobilize
financial resources.

Taking into accountthe influence ofthe modern
civilized culture of the developed countries

of Europe, the demand for loans and credit
services has increased and requires correction,
preventive regulation, because society in
general does not have the skills to predict and
take into account economic changes in the state
and in the world. Therefore, in the light of the
expanded demand for bank credit services, it is
quite relevant to study the characteristics of such
financial services, which will allow to ensure
proper legal protection of private human rights in
today's unstable economic conditions

One of the main tasks facing the bank's
management is the correct development of
credit activities. Credit activity should cover
the most important elements and principles
of the organization of credit work in the bank,
determine the priority areas of lending, as well
as the list of loans that should not be included
in the credit portfolio. Today, the credit activity of
any commercial bank is part of the philosophy
of the banking business, which determines the
intrabank loan issuance procedure, document
flow, monitoring of the loan portfolio, work with
problem loans, and setting loan interest rates.
The leading role in solving significant problems
belongs to credit relations and banks, which is
explained not only by the increase in their role in
the development of the economy, but also by the
available opportunity to quickly and effectively
respond to the introduced new management
mechanisms. Thus, the chosen issue of
methodological formation of credit activity is quite
relevant, as it affects the activity of a commercial
bank, and because of this, the development of
the economic and banking system in the country.

Setting objectives. The purpose of the
study is the analysis of the economic essence
of the credit activity of banking institutions as a
determining prerequisite for ensuring the financial
stability of the banking system and the analysis
of the main characteristics of such a financial
service as a credit line.AHani3 ny6nikauii, B AKX
3ano4varkoBaHO BUpILLIEHHSA L€l npobnemMu.

Many foreign and domestic scientists
have made a significant contribution to the
study of the implementation of banking
policy. Such researchers as V. Baranovskyi,
L. Batrakova, M. Beh, Y. P. Vladyka, V. Geets,
O. Gudz, |. Hutsal, T. Hryshchenko, G. Panova,
O. Padalko, 1. Karbivnichy, V. Kolosova,
L. Maryniuk, O. Mykhailik, N. Rogozhnikova,
|. Furman, L. Shinkaruk and some others. But,
despite the significance of existing scientific
developments, it is worth noting that a large
number of problems in the study of this topic
remain unsolved, in particular, it is necessary to
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generalize theoretical approaches and practical
experience in the formation and implementation
of bank credit policy, including in conditions
of economic instability, which will allow to
determine directions for its further development
and improvement.

Presenting main material. The reason for
the need for a loan is fluctuations in the need for
funds and the sources of their formation in both
enterprises and individuals. When some funds
are released, others lack them. This discrepancy
is resolved with the help of a loan, which is
needed by the borrower to expand production,
more fully meet his own needs.

Taking into account the high demand for
credit banking services, it is important to clarify
the conditions and legal basis for the proper
implementation of credit relations, under which
the rights of each of the participants in the
relationship would be protected by the Banks
in these legal relations for the successful and
effective use of all opportunities, the appropriate
credit mechanisms are developed credit policy.
It is she who makes it possible to ensure rational
activity of a financial institution in the future.

The overall economic reason for the
emergence of credit relations is commodity
production. After all, credit is a loan, a debt. The
essence of credit as an expression of the specific
has many different shades. It is very difficult to
include them in one definition. In this regard,
there may be several definitions of the essence
of the loan, and each of them may express one
or another of its qualities, one or another detail
characteristic of its structure, the composition
of participants, the stages of movement and
the basis of the loan. It can be assumed that
the loan is:

— relations between the creditor and the
borrower;

— reverse movement of value;

— movement of means of payment on the
principles of reversibility;

— movement of borrowed value;

— movement of loan capital, etc. [1].

In modern scientific opinion, there is no clear
and unambiguous interpretation of the bank's
credit policy. In a broad sense, it is defined as a
set of measures and actions carried out by banks
in the field of lending in order to solve strategic
tasks based on micro- and macroeconomic
factors. In a narrow sense, the bank's credit
policy can be defined as a document that is
confidential in nature and contains alist of rules for
conducting the bank's credit business, which are
implemented within one year, and then reviewed

by the credit committee [1, p. 45]. In science,
with regard to the analysis of the field of lending,
the following interpretations are available: credit
policy is a policy related to the movement of
credit (attraction and placement): the essence of
the bank's credit policy is to ensure the safety,
reliability and profitability of credit operations,
that is, the ability to reduce minimum credit risk.
Credit policy is the determination of the level of
risk that the bank can take.

The main goal of the credit activity of any
bank is to achieve commercial growth thanks to
strengthening and increasing the reliability of the
guality of the bank's credit portfolio. Also among
the main tasks of credit activity:

— creation of high-quality assets that
ensure a constant planned level of profitability;

— investment of loan funds in economically
promising, profitable projects;

— development and active implementation
of new credit products;

— strengthening and increasing compe-
titiveness in the market; improving the quality of
provided services [3, p. 87]. The priority tasks of
a commercial bank's credit activity are:

—  provision of highly profitable placement of
the bank's funds in hryvnia and foreign currency;

— permanent control over the structure of the
loan portfolio and their qualitative composition;

— provision of reliable and profitable loans;
minimization and diversification of credit risks.

The primary goal of the bank during any
operations, including credit operations, is to
obtain maximum profit with minimal, controlled
risks. However, there are two types of factors that
banks should take into account in this process:
external and internal. External factors today
include the following: the development of the
global financial crisis, the economic and political
situation in the country, and market competition.
Internal factors include: the stability of the bank
on the market, its competitiveness, etc. These
factors are taken into account by the bank during
the formation and implementation of the credit
policy, during the forecast and assessment of
risks and profits. Popular methods bank lending,
depending on the needs of the borrowers,
includes a credit line, overdraft, overdraft, one-
time term loan, etc.

The Law of Ukraine "On Banks and Banking
Activity" does not have a separate definition of
the term "credit transaction”, although it is stated
that credit transactions include:

— attraction of deposits (deposits) of funds
and banking metals from an unlimited range of
legal entities and individuals;
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— opening and maintaining current
(correspondent) accounts of clients, including
in bank metals; placement of funds and bank
metals involved in deposits (deposits), including
current accounts, on one's own behalf, on one's
own terms and at one's own risk;

— carrying out operations on the securities
market on its own behalf; provision of guarantees
and sureties and other obligations from third
parties, which provide for their fulfilment in
monetary form;

— acquisition of the right to demand the
fulfillment of obligations in monetary form for
supplied goods or services, assuming the risk
of fulfilling such requirements and accepting
payments (factoring); leasing [2].

The higher the credit risk of a certain operation,
the more responsible the bank should be in
determining the purpose of lending. Realization
of the purpose for which the loan was obtained
can provide the necessary funds to repay the
debt and, above all, the interest. Conversely, the
lower the risk of the enterprise, the easier it is
for the bank to agree to an insufficiently specific
purpose of the loan. This issue is especially
relevant when lending to trade enterprises that
need funds for current activities, to replenish
working capital. Also, if the company conducts
activities in many directions, then determining
the effectiveness of such credit investments is
too difficult a task [3]. It is clear that the loan is
repaid from various sources and not necessarily
at the expense of the activity for which it was
provided. However, the goals determine the
risks, which means they must be defined. This
is what makes it possible to ensure the proper
implementation of creditors' rights. Therefore,
the first positive factor in the proper provision of
a credit line is compliance with the principle of
intended use.

According to the level of credit risk, credit
operations are divided into five categories:

— And (the highest) — there is no risk or the
risk is minimal;

— Il = moderate risk;

— 1l — significant risk;

— IV —=highrisk;

—  V (lowest) — realized risk.

Current legislation prohibits the provision of
interest-free loans, except in cases provided
for by law. In accordance with Part 2 of
Art. 345 of the Economic Code of Ukraine [4],
credit relations are carried out on the basis of
a credit agreement concluded between the
creditor (Part 1 of Article 1054 of the Civil Code
of Ukraine — the creditor) and the borrower in

writing. The loan agreement defines the purpose,
amount and term of the loan, conditions and
procedure for its issuance and repayment, types
of security of the borrower's obligations, interest
rates, loan payment procedure, obligations,
rights and responsibilities of the parties regarding
the issuance and repayment of the loan [5].

Debt on assets provided by financial
obligations classified in the fifth category is bad.
Credit operations are carried out by banks within
the limits of credit resources, the main sources
of which are the banks' own funds, balances on
currentand current (currency) accounts, borrowed
funds of legal entities and individuals on demand
and term deposit accounts, interbank loans and
funds received from the issue securities.

Loans provided by banks can be divided
according to the following characteristics:

1. According to terms of use: a) short-term —
up to one year; b) medium-term — up to three
years; c) long-term — more than three years.

2. For collateral:

a) collateral (property,
securities);

b) guaranteed (by banks, finance or property
of a third party);

c) with other security (guarantee, certificate
of insurance organization);

d) unsecured (form).

3. By methods of provision:

a) on aone-time basis;

b) according to the open credit line.

4. According to the repayment terms:

a) simultaneously;

b) ininstallments;

c) early (at the request of the creditor or at
the request of the borrower);

d) with regression of payments;

e) after the end of the stipulated period
(month, quarter).

Raised and borrowed funds are, in their
economic essence, a debt obligation. Unlike the
bank's capital, they have a finite period of being
at the disposal of the bank and are subject to
return under certain conditions [6, p. 154].

On the basis of the specified criteria, the
bank forms credit portfolios of homogeneous
loans (which consist of the total amount of debt
for homogeneous loans provided by the bank).
Banks assess the financial condition of borrowers
(bank counterparties) in accordance with the
Methodology for assessing the borrower's
financial condition, which is an integral part of
the internal regulations on lending.

Conclusions. Therefore, in conditions of
financial crisis and instability, the demand for

property rights,
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credit banking services is growing. This is
due to the culture of consumption, the level of
financial awareness and the popularization
and availability of bank offers. Moreover, such
processes are followed both within the country
and at the international level (interstate loans).
This type of service really allows consumers to
use additional opportunities that open up to them
when entering into a credit relationship.

Thus, credit operations occupy an important
place in the activity of a commercial bank.
They include operations to provide funds to the
borrower on terms of timeliness, return, payment
in accordance with the terms of the contract
between the creditor and the borrower. Types of
loan operations are extremely diverse, they can
be classified according to various features and
criteria.

Among the advantages of the credit line,
which were considered in the article, it should
be borne in mind that the agreement and
observance of such conditions as the limit and
term of this financial service are mandatory to
ensure the rights of counterparties. In some

cases, the purpose of the loan and the grounds
for unilateral change of the above conditions
may be indicated.

The main factor in improving the state
of the domestic banking system is the trust
of the population and its confidence in the
stable state of the country's economy. There
is a need for banks to improve their credit
policy to prevent the emergence of problem
debt by applying strict conditions for granting
credit. The National Bank is working on new
instruments for providing financing to banks,
which will help banks satisfy business demand
for hryvnia funds and continue to properly
perform their main function of supporting the
economy. This is important today and will be no
less important after the end of the quarantine,
when the economy returns to full functioning. In
particular, for this, changes have already been
made to the operational design of monetary
policy, which will give banks greater flexibility
in managing their own liquidity, and a long-term
refinancing tool has been introduced to support
lending and bank liquidity.
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